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We would like to respectfully acknowledge that the land on which we gather is the traditional
territory of the Wolastoqiyik, Wəlastəkewiyik/Maliseet whose ancestors along with the
Mi’Kmaq/Mi’kmaw and Passamaquoddy/Peskotomuhkati Tribes/Nations signed Peace and
Friendship Treaties with the British Crown in the 1700s.
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Introduction to the guide

Who? This guide was specifically designed for New Brunswick caregivers. Many resources and
services listed are located within the province. Nonetheless, many tips and resources are
applicable to any caregiver, regardless of location. Rural areas within New Brunswick often lack
resources and access to information; thus, this caregiving guide is an accessible resource, no
matter your geographical location, as it can be downloaded or printed in a hard copy format.

Why? This guide was created to help caregivers navigate complex systems in the province.
Accessing information can be a challenging task; thus, we have aimed to collect various pieces
of information into one single resource. The guide was also developed to help caregivers
understand the complexities of a dementia diagnosis and to work towards combating the stigma
surrounding a dementia diagnosis, through a guide designed with dementia-friendly language
and design in mind. Our hope is to help alleviate frustration and confusion as caregivers navigate
their roles.

By Whom? This guide was developed by St. Thomas University Social Work students during
their social action placement at Person Centred Universe in Fredericton, New Brunswick. The
goal of our social action placement was to create a program or resource that could further help
caregivers throughout the stages of dementia while limiting barriers that are currently
established.

We would like to acknowledge that this guide was developed using a range of different
already-existing resources that can help to further assist you throughout the dementia journey.

Please note that this guide is not an exhaustive list of resources available in the province of
New Brunswick.

About us
Valérie Godin
Valérie is from Bertrand, New Brunswick. She has obtained her Bachelor of Arts with honours in
Psychology from St. Thomas University in May 2020. She wrote her honours thesis on the
challenges of system navigation for New Brunswick caregivers. Through her involvement in this
project and her relationship with her grandmother, she has always had a passion for the needs of
the aging population. Following her graduation, Valérie hopes to work as a social worker in
palliative care. She is currently a social work student at St. Thomas University. For her social
action placement in the spring of 2021, Valérie had the pleasure to work with Person Centred
Universe. She was able to learn in greater depth the intricacies of caregiving and dementia in
New Brunswick. The social action team created this guide in the hopes of alleviating some of the
challenges caregivers face as they navigate their complex role.
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Makayla Wamboldt
Makayla is from the small village of New Minas, Nova Scotia, located in the Annapolis Valley.
She obtained her Bachelor of Arts degree at St. Thomas University graduating in May of 2020,
with a double major in psychology and gerontology. Makayla is currently in the third semester of
her Bachelor of Social Work degree. She has had the privilege to do her spring social action
placement 2021 with Person Centred Universe. This experience has provided her with a range of
knowledge on system navigation for individuals and their care providers, the challenges and
barriers faced when accessing services, and how to further implement a person-centred approach
when working with individuals and their families during their dementia journey.

Chris Wysote
Chris is from Listuguj First Nations, located right across from Campbellton, New Brunswick -
just a 5-minute drive. The Listuguj River separates the two communities. He is finishing his
Social Work degree at St. Thomas University in Fredericton, New Brunswick. Chris works at
Alagsit’ew Gitpu School in Listuguj as an Assistant Social Worker and soon-to-be Social
Worker. He is a single dad of a 7-year-old daughter who means the world to him. Chris enjoys
his traditional beliefs and values and is always participating in Mi’gmaq ceremonies, Pow Wows,
and teaching his daughter, Aleli, her way of life.
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Language and discourse

Something to consider when informing others of the individuals’ presented signs, symptoms,
progression, and abilities is the language and discourse we employ. Language should be
person-centred and respectful to the individual and can be used to inform other people to use the
same. It is important to be sure that we are using inclusive language that combats stigma and
promotes acceptance and understanding. The person-centred language guide on the Alzheimer’s
Society of Canada website is a great tool to save and have to refer back to:
https://alzheimer.ca/sites/default/files/documents/Person_Centred_Language_Guidelines-e.pdf

Person-centred language
The purpose of person-centred language is to be able to be aware of the impact of language on
thoughts, feelings, and actions. The use of person-centred language is to ensure that each
individual is dignified and their experience is not diminished. Person-centred language places the
person first over their diagnosis. When using person-centred language we best honour and
recognize the strengths and abilities of each individual, promoting dignity, and respect.

Informing others about a dementia diagnosis: The person

When the individual gets diagnosed with dementia, it is important to always use language that is
dignified. This may appear as tricky as often presented language may seem as though it is proper.
For example, often you may hear someone refer to dementia as an illness or a disease. In more
person-centred terms you can use sentences such as “a person with a diagnosis of dementia”
“dementia as a condition'' or “a person living with dementia”.
Avoid words such as:

- Illness and disease
- Suffer
- Victim
- Not all there
- Empty shell
- Demented person

The carer
It is important to make others aware of what you as the carer, family member, friend, partner,
child, or sibling would like to be referred to as. Not everyone will want to be referred to as the
carer, as they may also be the brother or the daughter. A simple conversation with others can help
inform them of your preference and make each individual comfortable within the present
interaction. For example, “living alongside a person/ my mother/ my partner/ my brother who
has dementia” “living with, caring for, supporting a person who has dementia” or “living with

https://alzheimer.ca/sites/default/files/documents/Person_Centred_Language_Guidelines-e.pdf
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the impact of dementia” (Alzheimer's Society Canada, 2017). These phrases can make others
aware of your position and what you feel comfortable being referred to.

Impact of the caring role
Each individual's caring role throughout the dementia journey may look different, no two
experiences are the same making it unique to the individual and the carer. When describing one’s
experience it is important to refrain from using words that can be blaming or diminishing such as
caregiving burden or burden of a caregiver. Alternatively, you can use words such as “impact of
supporting my sister/mother/partner/friend with dementia” or “effect of supporting my
sister/mother/partner/friend” (Alzheimer's Society Canada, 2017). These sentences allow the
conversation to be emotionally neutral without assumptions of a good or bad experience.

Talking about the impacts of dementia

Dementia impacts each person differently, although there are a set of symptoms that may go
along with each stage this does not mean each person and carer will have the same experiences
across the dementia journey. It is important to be considerate of how we refer to the symptoms
and the impacts of dementia.

When referring to symptoms, describe the symptom and the impact it’s having:
- Reduced motor skills; increased risk of falls
- Reduced vision; trouble with communicating

When referring to impacts of dementia use words such as:
- Challenging
- Stressful
- Life-changing
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Stigma

Individuals living with a dementia diagnosis and those supporting the individual often face
stigma surrounding the diagnosis. Stigma can lead to labeling, stereotyping, and discrimination.
Often stigma related to dementia is due to a lack of information, education, and awareness,
which in turn instills fear. Stigma can have a range of negative effects on the individual as well
as the supporter such as diminished self-esteem, poor mental health, social isolation, and
decreased quality of life. Stigma can also prevent the individual and their supporter from seeking
help prior to the diagnosis, leading to a later diagnosis which can cause further harm and
complications.

Ways to help fight the stigma

Dementia-friendly communities
- The implementation of dementia-friendly communities would allow for the individual to

remain active within their community and feel safe and supported in doing so.
- Promote pro-longed independence through being able to go to the grocery store and do

other errands.

Person Centred Universe has training available to employers and colleagues within the
community to help inform them on how to support someone living with dementia. This learned
knowledge can then be implemented within the community to further support those individuals
who are accessing community resources. For more information visit,
(https://www.personcentreduniverse.com/dementia-friendly-business/).

Use of person-centred language

As described above language has an impact on how we shape our thoughts, feelings, and actions.
Through learning and developing person-centred language we can work towards ending the
stigma surrounding dementia and make those impacted feel comfortable.

Educate yourself & others

It is important to educate yourself and encourage others that surround you to become educated
on dementia as well. Often stigma is created and maintained due to a lack of understanding and
lack of education on the topic. There is a wide range of resources to educate yourself find some
resources below:

University of Tasmania

https://www.personcentreduniverse.com/dementia-friendly-business/
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- The University of Tasmania offers a range of free online courses that promote dementia
awareness and understanding. These courses range from dementia prevention to
understanding dementia. Visit, https://www.utas.edu.au/wicking for further information
and connection to these programs.

The Alzheimer’s Society Canada
- The Alzheimer’s Society of Canada has a wide range of different resources to educate

people on dementia both accessible online or through your local Alzheimer's Society.
Visit, https://alzheimer.ca/en for more details and to select your location.

Alzheimer's Society United Kingdom
- The Alzheimer’s Society United Kingdom has online educational resources available to

help further educate and promote dementia awareness. Visit
https://www.alzheimers.org.uk/ for further information and to gain access.

https://www.utas.edu.au/wicking
https://alzheimer.ca/en
https://www.alzheimers.org.uk/
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Types and symptoms of dementia

It is important to note that each journey is unique to the individual, no two journeys will look the
same. The information presented below both types of dementia and their symptoms are only the
most common forms of dementia and symptoms, there are many more. Not all people will
experience the same symptoms, some people may not experience all of these presented
symptoms, or will experience them in different ways. This page is simply an outline to help
caregivers be more aware of some of the possible types of dementia and the potential symptoms
the individual may experience.

Alzheimer's disease
The most common neurodegenerative disease under the umbrella of dementia. The onset of
Alzheimer’s disease is usually undetectable; however, short-term memory loss is typically the
first sign of the disease. Alzheimer’s disease is usually characterized by memory problems early
on and visuospatial abilities.
Symptoms
Cognitive
‐ Classified as cognitive and non-cognitive
‐ Memory loss such as poor recall and losing items
‐ Aphasia: affects one's ability to communicate; such as impacts on speech and writing and

understanding language
‐ Agnosia: the inability to recognize objects
‐ Apraxia: the inability to perform previously known tasks
‐ Disorientation can consist of impaired perception of time and place, as well as the

inability to recognize familiar faces
‐ Impairments in executive functioning consisting of reasoning, judgment, and planning
‐ Impairment in visuospatial functioning

Non-cognitive
‐ Depression
‐ Psychotic symptoms such as hallucinations and delusions

Behavioural
‐ Physical and verbal aggression
‐ Motor hyperactivity
‐ The individual may be more reluctant to do things than they previously were.
‐ The individual may lose their way more easily.
‐ Repetitive mannerisms and activities

Vascular dementia
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Vascular dementia is the second most prevalent form of dementia in 20% of cases. The most
common cause of this type of dementia is stroke. Symptoms of vascular dementia can vary as it
depends on which regions of the brain are affected and the severity of the damage of the blood
vessels.

Symptoms
‐ Confusion
‐ Disorientation
‐ Speech difficulties speaking and understanding speech
‐ Vision loss
‐ Due to vascular dementia commonly being caused by a stroke, memory may not be

affected; however, changes in executive functioning may occur in thinking and reasoning.

Lewy body dementia
Lewy body dementia accounts for 5-15% of all dementias. The distinctive features of Lewy body
dementia consist of fluctuating cognitive impairment as well as variations in attention and
alertness, complex visual hallucinations, and spontaneous parkinsonism. This type of dementia
shares symptoms with Alzheimer’s disease and Parkinson’s disease.

Symptoms
‐ Changes in thinking and reasoning
‐ Gait imbalance
‐ Sleep disturbances
‐ Attention and alertness challenges
‐ Difficulty in judging distances
‐ Difficulty seeing objects in three dimensions
‐ Visual hallucinations seeing things that are not there is a common symptom within the

beginning stages of DLB seeing people or animals is the most common hallucination.
‐ Auditory hallucinations occur in some people but are not as common as visual

hallucinations.

Frontotemporal Dementia
Frontotemporal dementia tends to start at a young age compared to other types of dementia; it
can be seen in age brackets of most cases between 45 and 65 years of age. However,
frontotemporal dementia can still affect those younger or older.  Frontotemporal dementia affects
the frontal and the temporal lobe, the front and the sides of the brain. Frontotemporal dementia
develops slowly and progressively gets worse over time.

Symptoms
Personality and behaviour changes
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‐ Acting impulsively
‐ Appearing selfish or unsympathetic
‐ Neglecting personal hygiene
‐ Overeating
‐ Lack of motivation

Language problems
‐ Struggling to make the right sounds when saying a word
‐ Getting words in the wrong order
‐ Using words incorrectly.

Problems with mental abilities
‐ Struggling with planning and organization
‐ Getting distracted easily

Physical problems
‐ Stiff or slow movements
‐ Potential loss in control of bladder or bowel
‐ Muscle weakness
‐ Difficulty swallowing

Mixed dementia
https://www.alzheimers.org.uk/blog/what-is-mixed-dementia

Mixed dementia is a condition where more than one type of dementia occurs within the person’s
brain.

- Within the most common form of mixed dementia, we see a mix of Alzheimer's disease
and vascular dementia. We can also see the combination of Alzheimer's disease and
dementia with Lewy bodies.

Alzheimer's disease & vascular dementia
Symptoms

- Symptoms vary when it comes to mixed dementia. Sometimes the symptoms that are
present are not distinguishable from Alzheimer’s disease.

- With mixed dementia, you may also see symptoms of one type of dementia being more
prominent than another such as more symptoms of Alzheimer’s compared to vascular
dementia.

- Alzheimer’s is characterized within the early stage by memory problems, confusion, and
language difficulties.

- Vascular dementia symptoms vary depending on the part of the brain that is impacted. As
stated above often vascular dementia impacts speech, vision, changes in executive
function may occur, etc.

https://www.alzheimers.org.uk/blog/what-is-mixed-dementia
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Alzheimer’s disease & dementia with Lewy bodies
This pairing occurs less often, however can still co-exist together. The distinction between these
two is the symptoms of Alzheimer’s disease described above and symptoms of dementia with
Lewy bodies.
Symptoms

- Visual hallucinations, interrupted sleep, and feeling confused or disoriented all of a
sudden.

- Memory problems are not as common with dementia with Lewy bodies compared to
Alzheimer’s disease which can be a good distinguisher.

Parkinson’s disease dementia
For more information: https://www.parkinson.org/sites/default/files/PD%20Dementia.pdf

- Parkinson’s disease is often thought of as being a disease that solely involves
impairments with movement; however, people with a diagnosis of Parkinson’s disease
also have experienced slowness with thinking, decreased attention span as well as
difficulty finding words.

- Parkinson’s dementia is the onset of dementia a year or more after the onset of motor
impairments pertaining to the diagnosis of Parkinson’s disease.

- If the symptoms of dementia appear at the same time as Parkinson’s disease symptoms it
is often dementia with Lewy bodies that is present.

-
Symptoms

- Impact on problem-solving
- Speed of thinking
- Memory and other cognitive functioning
- Mood changes

https://www.parkinson.org/sites/default/files/PD%20Dementia.pdf
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Stages of dementia

This section outlines some of the key aspects of each stage of dementia; early, middle and late
stage. It is important to remember that these symptoms may not present the same for everyone;
however, this is a page designed to help you know what to expect and for signs and symptoms
that could potentially occur at each stage. More information can be found on the Alzheimer
Society Canada website:
(https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/what-expect-persons-de
mentia-progresses) these documents will provide further details and tips.

The early stage

- Marking the beginning of the disease at this stage will bring changes for both the
caregiver and the individual who is living with dementia.

- During this stage, minimal assistance is likely to be needed as the individual who is living
with dementia will retain many of their current abilities.

- At this stage, care partners can work with each other to plan and help direct future care.

Symptoms and helpful strategies
Forgetfulness

- Use of labels, alarms/ timers, pill dispensers
- Keeping station by the phone

Difficulty learning new things
- Breaking tasks into steps
- Acknowledging the person's limits, being sure not to push them too far.
- Take breaks or rests

Difficulty following conversations
- Encouraging the individual who is living with dementia to write things down during

conversation can help them to follow along.
- Give the individual living with dementia the opportunity to tell you what they need to be

able to participate in a conversation with you.

Difficulty concentrating or a limited attention span
- It is important to do one thing at a time, avoid multitasking, as this may be difficult for

the individual who is living with dementia.
- It is important to maintain a present routine that can help to keep on task and stay

concentrated.
- Try to avoid overstimulation, pick activities that are manageable.

https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/what-expect-persons-dementia-progresses
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/what-expect-persons-dementia-progresses
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Problems with orientation, following directions, and getting lost
- Help arrange rides to appointments if they need one. If you are unable to drive them,

asking a family friend may be another option.
- Utilize taxis and public transit.

Difficulties with communication
- Allow the individual living with dementia the freedom to take their time when talking

with you, give them the space to communicate at their own pace.
- If possible, attend doctor’s appointments with the individual you are caring for, therefore

someone is there with them to help bridge any communication gaps if needed and clarify
relayed information. This allows them the ability to speak and be independent but also
provides some assistance.

Mood shifts
- Encourage the individual to maintain physical activity if possible, this will help with

mood shifts.
- Providing and encouraging healthy meal choices that provide a range of nutrition.
- Helping the individual to stay socially connected; can be within the community, with

colleagues, friends, and other family members.
- Connecting with others who also are within the early stage of dementia through support

groups facilitated by the Alzheimer society.

Withdrawal
- Encourage participation in activities that are manageable for them to do so, without

forcing them.

Mild coordination problems
- Installing grab bars and handrails
- Remove items such as rugs and mats which can be tripping hazards.
- Make sure lighting is bright enough around areas where the individual may be more

prone to tripping.

The middle stage

Within this stage, we may see problems in cognitive ability, specifically memory. Examples of
this are that the individual may remember their name but not their home address or forgetting
their recent events, such as a vacation they went on. The individual may have difficulty
identifying family members and friends, and may lose or misplace their possessions.
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Symptoms
- There may be a decline in concentration
- Difficulty making choices
- Disorientation to time and place
- Problems speaking and comprehending both verbal and written language
- Difficulty organizing thoughts, confusion

Strategies
- Provide the information to the individual who is living with dementia, that they may need

to identify who they are speaking with such as saying your name and the people who you
are with.

- When engaging in conversation be sure to make eye contact and limit the number of
distractions around such as if the television is turned on, turn it off so there is no other
background noise.

- Stick to concrete ideas, compared to abstract. Making a statement rather than asking a
question that may be difficult for the person to answer, they, in turn, can respond to the
statement.

- Limiting the number of choices for the individual living with dementia from two items is
easier than three or four.

Changes in behaviour

Symptoms
- Withdrawl or passiveness
- Repetitive behaviors
- Delusions
- Hallucinations
- Restlessness

Strategies
- It is important to remember that behavior may be a form of communication between the

individual receiving care to you, all behaviour has meaning. If possible try to figure out
what the person is trying to express to you. For example, are they expressing discomfort
or frustration?

- Identify situations and events that may trigger certain behaviors and avoid these
triggering events or situations.

- Remain calm.
- Watch changes in behavior as these changes may be due to illness such as the flu or a

urinary tract infection.



Dementia and Caregiving Guide - June 2021
18

Physical changes
- Throughout the dementia process, you will see a range of changes within the physical

abilities of the individual with dementia. During the middle stage these changes may
consist of:

- Need for some assistance in activities of daily living such as bathing, eating, and
dressing

- There may be a change in appetite (which is addressed within this guide).

The late stage

The late stage of dementia is referred to as advanced dementia. At this point, the individual may
need twenty-four-hour care, seven days a week. Within this stage, you will see more
deterioration in both physical and mental capabilities as well as some other clinical impacts. This
can consist of:

- Non-verbal communication may become more common within the late stages of
dementia. The loss of recognizable speech is present within this stage, words may still be
uttered at times.

- There are still ways to be able to connect with the individual despite this. You can still
connect through your senses. Such as holding the person's hand, with a particular smell
such as a favorite food or flower scent, the person may enjoy watching a specific show or
movie, reading to the person can be comforting, being able to hear the tone of voice may
be soothing to the individual. Playing music is another option as music can elicit
memories and can be meaningful for the person who is living with dementia.

- Impairment in memory will also be evident within this stage, as well as the ability to
process information such as orientation to time and place.

Eating challenges
- Problems with eating may occur. Such as: you may see impairment in the individual's

ability to swallow, as well as oral dysphagia where pockets of food are stored in the
cheek, and refusal to eat. If this happens the oral intake of food may look a little different.
You can substitute larger meals for smaller ones, alter textures of the food, and use
high-calorie meal supplements.

- Allowing plenty of time for the person to eat is helpful, such as multiple small meals and
snacks.

- Foods that are smaller, or bite-sized can be good for the individual living with dementia
as these are easier to chew.

- Encourage fluid intake to prevent dehydration.

Activities of daily living
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- The individual who is living with dementia may be in need of help with activities of daily
living such as eating and using the washroom.

Infections
- Infections can be common within this stage of dementia. For example, some found

infections have been urinary or respiratory tract infections.

Ways you can help
As the individual progresses through this stage of dementia it is important to make sure they are
comfortable and engaged as long as possible. This can be done in a range of different ways such
as:

Reminiscing
- Reminiscing on the past - this validates an individual's personhood and gives an

opportunity to engage in the sharing of stories or old photos. Although the individual may
not be able to contribute a story of their own they can listen to you, connecting and
acknowledging them.

Maintaining connections to faith
- Spirituality is important to consider depending on the individual, spirituality may have

been a part of their life journey. It is important to maintain this connection as it can
provide a sense of self to the person.
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Warning signs

Dementia signs and symptoms can be misrecognized and misdiagnosed if you are not looking for
certain signs that subtly repeat themselves. Some warning signs include sudden short-term
memory loss, misplacing items, and forgetting commonly known things.

Sometimes, individuals living with dementia struggle to communicate with others. They might
know what they want to say, but nothing comes out of their mouth. This can be very confusing
and frustrating for them.

Doing simple tasks and chores around the house can be complex to navigate, such as doing
laundry and dishes. These are normally easy chores, but with dementia, it can be increasingly
difficult to execute tasks that were once easy for the person. The person might also forget how to
cook or pay their bills.

A change in people with dementia can happen with their attitude and demeanor. What you
thought of the person as caring and thoughtful can change to being negative. Apathy, withdrawal,
and depression are also early signs. The person may lose interest in doing things that used to be
fun or enjoyable for them.

Another consideration to address is when the individuals repeat themselves. They might ask for
your name often or ask for the weather repeatedly, for example.

Although these are common warning signs and symptoms, it is important not to jump to the
conclusion that the individual has dementia. Forgetfulness and repeating words are normal and
should not be medicalized automatically. These are simply things to look out for in case you
suspect that a loved one might have dementia. These signs are more for prevention than
treatment. Individuals often assume that these signs listed above are part of the normal aging
process, which is untrue.
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Funding sources

Canada Recovery Caregiving Benefit (CRCB)

The CRCB provides employed and unemployed caregivers with financial assistance as they care
for an individual who needs assistance. This financial assistance program is related to the
COVID-19 pandemic. The CRCB provides 500$ every week and individuals must apply every
week in order to claim it. The period to claim the benefit is from September 27, 2020 to
September 25, 2021 for up to 38 weeks.

- For more information and to apply, visit:
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-caregiving-benefit.
html

- Phone: 1-800-959-2019

EI (Employment Insurance) Caregiving Benefits

Caregivers can apply to two kinds of EI Caregiving Benefits: the family caregiver benefit for
adults and the compassionate care benefits. The family caregiver benefit for adults requires that
the caregiver provide care to “a critically ill or injured person 18 or over'' and the compassionate
care benefits require care to “a person of any age who requires end-of-life care.” This benefit is
for caregivers who must take time off work because this program is delivered through
Employment Insurance.

- For more information and to apply, visit:
https://www.canada.ca/en/services/benefits/ei/caregiving.html

Canada Caregiver Credit

Caregivers can claim the Canada Caregiver Credit if the care recipient is living in the same home
as them. Thus, the care recipient must be a spouse, common-law partner, minor child, or an
eligible relative (see website for more information). The maximum amount to be claimed is
6,883$.

- For more information, visit:
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/fe
deral-government-budgets/budget-2017-building-a-strong-middle-class/consolidation-car
egiver-credits.html

Disability Tax Credit

Caregivers can get the tax credit amount applied to their tax return if the care recipient is a
“person with a severe and prolonged impairment in physical or mental function.”

https://www.canada.ca/en/revenue-agency/services/benefits/recovery-caregiving-benefit.html
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-caregiving-benefit.html
https://www.canada.ca/en/services/benefits/ei/caregiving.html
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/federal-government-budgets/budget-2017-building-a-strong-middle-class/consolidation-caregiver-credits.html
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/federal-government-budgets/budget-2017-building-a-strong-middle-class/consolidation-caregiver-credits.html
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/federal-government-budgets/budget-2017-building-a-strong-middle-class/consolidation-caregiver-credits.html
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- For more information, visit:
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-d
eductions-persons-disabilities/disability-tax-credit.html

Minor Home Repair Grant

This is a one-time grant that can be provided to older adults within New Brunswick age 65 and
older, whose income falls below or at the low-income seniors’ benefit list. This grant can help
repair and install grab bars, improved lighting, non-slip floor surfaces, and ramps or repairs to
get in and outside of the home.

- For more information, visit:
https://www2.gnb.ca/content/gnb/en/departments/social_development/promos/home_first
/grant.html

Home adaptation for Seniors Independence Program

This program is available for older adults who are a First Nation or a First Nation member or
living on a reserve. This is a program for low-income older adults who need repairs done to their
homes, to be able to remain living in their homes independently. Some adaptations include grab
bars, walk-in showers, and easy to reach work and storage areas within the home.

- For more information, visit:
https://www.cmhc-schl.gc.ca/en/professionals/project-funding-and-mortgage-financing/fu
nding-programs/all-funding-programs/home-adaptations-for-seniors-independence

https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit.html
https://www2.gnb.ca/content/gnb/en/departments/social_development/promos/home_first/grant.html
https://www2.gnb.ca/content/gnb/en/departments/social_development/promos/home_first/grant.html
https://www.cmhc-schl.gc.ca/en/professionals/project-funding-and-mortgage-financing/funding-programs/all-funding-programs/home-adaptations-for-seniors-independence
https://www.cmhc-schl.gc.ca/en/professionals/project-funding-and-mortgage-financing/funding-programs/all-funding-programs/home-adaptations-for-seniors-independence
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Caregiver self-care

Tips
‐ Recognize when you are feeling anxious, angry, overwhelmed, and when you may need a

break/respite.
‐ Plan out time specifically for yourself.
‐ Stay connected with loved ones.
‐ Acknowledge that you are doing your best.
‐ Take care of your own mental and physical health.
‐ Practice mindfulness.
‐ Exercising and healthy eating can be central aspects of self-care.
‐ The most important part of self-care is doing what you enjoy and what makes you feel

good and re-energized.

It is important to take care of yourself first to ensure that you can take care of others. Think of
the “you cannot pour from an empty cup” analogy.

SMART goals can be an effective way to set out self-care goals
(image from https://filestage.io/blog/smart-goals-template)

https://filestage.io/blog/smart-goals-template
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Self-care ideas
- Journaling, writing what you are grateful about
- Practice mindfulness (yoga, meditation, grounding techniques)
- Reading
- Cooking or eating out
- Go on a walk or hike
- Take a bath
- Exercising and stretching
- Spend time with your friends or family
- Listening to music, watching a movie
- Cleaning your home
- Gardening
- Doing crafts

The first step to self-care might be to find activities that you like (which can be daunting,
sometimes) and find time to specifically plan them out (might be daily, weekly, or whatever
works).

Self-care is supposed to make you feel refreshed and energized; therefore, any activity that does
that for you counts as self-care!
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Support groups for caregivers

Why get involved in support groups for caregivers?
‐ Good to stay connected with others who are facing similar struggles
‐ Provide a sense of community
‐ Feeling like you are not alone
‐ Having a place where you can talk about caregiving with people who are not family

members or who don’t know you can be more freeing
‐ Get tips and tools from others with lived experience, develop coping skills

There are many support groups available (both online and in-person) for caregivers of
individuals with dementia. There are many with the Alzheimer Society, as well as online.

For online Facebook groups and sharing communities, it is important to consider your own
confidentiality and other people’s. Sharing in those groups does not guarantee confidentiality and
anonymity.

Alzheimer Society
- Caregiver Support Network and Memory Cafés
- Email: info@alzheimernb.ca
- Phone: 1-800-644-8411
- Website:

https://alzheimer.ca/nb/en/help-support/programs-services/caregiver-support-network

Molly’s Movement Facebook group
- To connect with other caregivers and share similar experiences
- https://www.facebook.com/groups/MollyJoey

New Brunswick Caregiver Facebook group
- To connect with other caregivers and share similar experiences
- https://www.facebook.com/groups/1479851925508853

Capital Region Mental Health and Addictions Association
- Caregiver support group in the Fredericton region
- Phone: 506-443-9001
- Email: office@crmha.ca
- Website: https://www.crmhaa.ca/upcomingevents

mailto:info@alzheimernb.ca
https://alzheimer.ca/nb/en/help-support/programs-services/caregiver-support-network
https://www.facebook.com/groups/MollyJoey
https://www.facebook.com/groups/1479851925508853
mailto:office@crmha.ca
https://www.crmhaa.ca/upcomingevents
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Training opportunities

Although training is not required in order to be a caregiver or to provide proper care, some
caregivers might choose to seek training opportunities to provide the best possible care and to
give them more confidence.

There are many online and in-person opportunities that are available, a few of which are listed in
the resources section. There are also many YouTube videos that are informative and could serve
as training.

Person Centred Universe
- Person Centred Universe has caregiver coaching opportunities where you can develop a

care plan, feel more confident, and deliver the best quality of care.
- Website: https://www.personcentreduniverse.com/caregiver-coaching/
- Email: info@personcentreduniverse.com
- Phone: 506-454-9521

Alzheimer Society of New Brunswick
- The Gentle Persuasive Approaches course provides caregivers with skills and knowledge

regarding dementia and caregiving.
- Website:

https://alzheimer.ca/nb/en/help-support/programs-services/gentle-persuasive-approaches
- Email: azniber@alzheimernb.ca
- Phone: 506-268-2968

Alzheimer’s Society of the UK
- Wide range of free webinars and online classes
- https://www.alzheimers.org.uk/dementia-professionals/external-training/alzheimers-socie

ty-learning-hub

University of Tasmania
- Free webinars and online classes
- https://www.utas.edu.au/wicking/understanding-dementia

Caregiver training videos
- Set of training videos on various subjects, from cultural sensitivity, family coping, and

nutrition.
- https://training.mmlearn.org/caregiver-training-videos/topic/dementia

Alzheimer Association videos

https://www.personcentreduniverse.com/caregiver-coaching/
mailto:info@personcentreduniverse.com
https://alzheimer.ca/nb/en/help-support/programs-services/gentle-persuasive-approaches
mailto:azniber@alzheimernb.ca
https://www.alzheimers.org.uk/dementia-professionals/external-training/alzheimers-society-learning-hub
https://www.alzheimers.org.uk/dementia-professionals/external-training/alzheimers-society-learning-hub
https://www.utas.edu.au/wicking/understanding-dementia
https://training.mmlearn.org/caregiver-training-videos/topic/dementia
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- Set of training videos classified by stage of dementia and behaviours
- (https://www.alz.org/help-support/resources/care-training-resources)

Health training videos
- Set of training videos classified by behaviours
- (https://www.uclahealth.org/dementia/caregiver-education-videos)

First aid and CPR training
- First aid and CPR training are not necessarily related to dementia, but nonetheless might

be good training to have in your toolbox in case of an emergency. These training
opportunities are given by the Red Cross.

- https://www.redcross.ca/in-your-community/new-brunswick/first-aid-and-cpr

- Tracadie Red Cross Branch
- Phone: 506-395-2010

- Bathurst Red Cross Branch
- Phone: 506-548-2824

- Miramichi Red Cross Branch
- Phone: 506-622-8881

- Richibucto Red Cross Branch
- Phone: 506-523-4479

- Campbellton Red Cross Branch
- Phone: 506-759-8523

- Moncton Red Cross Branch
- Phone: 506-863-2650

- Fredericton Red Cross Branch
- Phone: 506-458-8445

- Saint John Red Cross Branch
- Phone: 506-674-6200

- Sussex Red Cross Branch
- Phone: 506-433-5886

https://www.alz.org/help-support/resources/care-training-resources
https://www.uclahealth.org/dementia/caregiver-education-videos
https://www.redcross.ca/in-your-community/new-brunswick/first-aid-and-cpr
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- Woodstock Red Cross Branch
- Phone: 506-328-8881

- Edmundston Red Cross Branch
- Phone: 506-736-0050
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COVID-19 tips

Communication/language
- Consider not using the word “virus” to describe COVID, but rather flu or bug
- Reassuring them and remaining calm
- Focusing on the positive

Specific symptoms
- Increased confusion may be an initial symptom of any illness, including COVID-19.
- Watch for sudden changes in mood and behaviour.

Mask-wearing
- Remind them often why it is important to wear a mask (could even post a sign at the

door)
- Making sure the mask fits comfortably (consider different sizes or fabrics)
- Use positive reinforcement while wearing the mask.
- Depending on zones and phases, caregivers may need to wear a mask as well when

providing care.
- Be mindful of the communication challenges that may arise as a result of wearing

personal protective equipment such as masks, as the individual who is living with
dementia may rely on facial expressions as social and communication cues.

Vaccination
- Most older adults in NB should be vaccinated by now (call local pharmacies for available

spots). It is important to remember that while vaccination reduces the likelihood of
contracting COVID-19, there are still chances of contracting the disease. Wearing a mask
and washing your hands should still be done even with a vaccine.

- Website regarding vaccination in New Brunswick:
https://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19/nb-vaccine/Get-Vaccinate
d/vaccine-pharmacy.html

Caring for someone with COVID-19
- Extra precautions to take

- Stock up on items (food, canned goods, cleaning supplies, masks)
- When visiting, always sanitize door knobs, and areas people often touch
- Consider doing home deliveries for groceries and pharmacy
- Wash hands often
- Avoid taking ibuprofen or acetaminophen as much as possible as these can mask

early symptoms of COVID-19
- Only have one primary caregiver to limit contact as much as possible.

https://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19/nb-vaccine/Get-Vaccinated/vaccine-pharmacy.html
https://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19/nb-vaccine/Get-Vaccinated/vaccine-pharmacy.html
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Understanding staying at home most of the time/self-isolation
- Individuals living with dementia may need extra reminders to wash their hands, wear a

mask, and be reminded of what is going on.
- Explain the situation to them simply and honestly.
- Placing hand-washing signs in the bathroom might be a good way to remind them to

wash their hands.



Dementia and Caregiving Guide - June 2021
32



Dementia and Caregiving Guide - June 2021
33

Health care services

Geriatric Assessment Service Horizon Health Network
https://en.horizonnb.ca/home/facilities-and-services/services/clinics/geriatric-assessment-service
s.aspx

- Horizon’s geriatric assessment services with the involvement of geriatricians trained
medical doctors in the area of prevention and management of the unique and health
concerns of older adults.

- Care services that are specialized for older adults who are at risk of losing the ability to
function independently.

This service is offered at:

Woodbridge Centre Healthy Aging Clinic
- 180 Woodbridge Street, Fredericton, NB
- Phone: 506-443-2629

Miramichi Area - Miramichi Regional Hospital
- 500 Water Street, Miramichi, NB
- Phone: 506-623-3000

Moncton Area - The Moncton Hospital
- 135 MacBeath Avenue, Moncton, NB
- Phone: 506- 857-5111

Saint John Area - St. Joseph’s Hospital
- 130 Bayard Drive, Saint John, NB
- Phone: 506-632-5555

Geriatric Outreach Services
https://en.horizonnb.ca/home/facilities-and-services/services/clinics/geriatric-outreach-services.a
spx
Team members of Horizons Geriatric Outreach team assess older adults within their homes who
have complex problems that are related to health, day-to-day functioning, and social concerns.

This service is offered at:

https://en.horizonnb.ca/home/facilities-and-services/services/clinics/geriatric-assessment-services.aspx
https://en.horizonnb.ca/home/facilities-and-services/services/clinics/geriatric-assessment-services.aspx
https://en.horizonnb.ca/home/facilities-and-services/services/clinics/geriatric-outreach-services.aspx
https://en.horizonnb.ca/home/facilities-and-services/services/clinics/geriatric-outreach-services.aspx
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Boiestown Health Centre
- 154 Route 8, Unit 2, Boiestown, NB
- Phone: 506-369-2700

Upper River Valley Hospital
- 11300 Route 130, Waterville, Carleton County, NB
- Phone: 506-375-5900

Geriatrics and Restorative Care
https://en.horizonnb.ca/home/facilities-and-services/services/clinical-services/geriatrics-restorati
ve-care.aspx
Geriatricians are able to treat older adults, manage multiple disease symptoms, and develop care
plans specifically designed for healthcare needs that are specific to the older adult as their area of
specialty and training is in the area of the aging population. These services can provide cognitive
assessments and dementia diagnoses.

This service is offered at:
Campobello Island Health Centre

- 640 Route 774, Welshpool, NB
- Phone: 506-752-4100

Charlotte County Hospital
- 4 Garden Street, St. Stephen, NB
- Phone: 506-465-4444

Deer Island Health
- 999 Route 772, Fairhaven, NB
- Phone: 506-747-4150

Fundy Health Centre
- 34 Hospital Street, Blacks Harbour, NB
- Phone: 506-456-4200

Medisante Saint John
- 67 Ragged Point Road, Saint John, NB
- Phone: 506-648-8020

Miramichi Regional Hospital
- 500 Water St., Miramichi, NB
- Phone: 506-623-3000

https://en.horizonnb.ca/home/facilities-and-services/services/clinical-services/geriatrics-restorative-care.aspx
https://en.horizonnb.ca/home/facilities-and-services/services/clinical-services/geriatrics-restorative-care.aspx
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Oromocto Public Hospital:
- 3 Winnebago Street, Oromocto, NB
- Phone: 506-357-4700

Sackville Memorial Hospital
- 8 Main Street, Sackville, NB
- Phone: 506-364-4100

Saint John Regional
- 400 University Avenue, Saint John, NB
- Phone: 506-648-6000

St. Joseph’s Health Centre
- 116 Coburg Street, Saint John, NB
- Phone: 506-632-5537

Veterans Health Unit
- 680 Priestman St., Fredericton, NB
- Phone: 506-452-5034

Memory Clinic
https://en.horizonnb.ca/home/facilities-and-services/services/clinics/memory-clinic.aspx
St. Joseph’s Hospital St. John

- 130 Bayard Drive, Saint John, NB
- Phone: 506-632-5555

Fredericton Downtown Health Centre
https://en.horizonnb.ca/home/facilities-and-services/facilities/fredericton-downtown-community-
health-centre.aspx

- 339 King Street, Fredericton, NB
- Phone: 506-452-5900

https://en.horizonnb.ca/home/facilities-and-services/services/clinics/memory-clinic.aspx
https://en.horizonnb.ca/home/facilities-and-services/facilities/fredericton-downtown-community-health-centre.aspx
https://en.horizonnb.ca/home/facilities-and-services/facilities/fredericton-downtown-community-health-centre.aspx
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Mental health services

Crisis Helpline: Chimo Helpline
Provincial Helpline Toll-Free (24 hours): 1-800-667-5005

Fredericton Area (24 hours): 450-HELP (4357)

‐ Bathurst
‐ Mobile Crisis Unit

Crisis Line (8am-8pm): 506-547-2110
‐ Fredericton

‐ Mobile Crisis Unit
Crisis Line (4pm-12am, M-F; 3pm-11pm, S-Su): 506-453-2132

‐ Moncton
‐ Mobile Crisis Unit

Toll Free (2pm-10pm): 1-866-771-7760
- Saint John

‐ Mobile Crisis Unit
Toll Free (8am-12am): 1-888-811-3664

‐ St. Stephen, St. George & Grand Manan
‐ Mobile Crisis Unit

Crisis Line (24 hours): 506-466-7380
‐ Woodstock & Perth-Andover

‐ Mobile Crisis Unit
Toll Free (2pm-10pm): 1-888-667-0444

Caregiver Tele-Connect

https://caregiversns.org/how-we-help/caregiver-tele-connect-ctc
Caregiver Tele-Connect is an over-the-phone support group that is aimed at supporting
caregivers who are looking after someone with a complex illness such as dementia. This program
runs for four weeks, two sessions per week. This program is run within Nova Scotia but can be
accessed by those within other provinces who have family members within Nova Scotia.

- Phone: 1 (877) 488-7390
- Email: info@caregiversns.ca

Canadian Mental Health Association of New Brunswick

https://caregiversns.org/how-we-help/caregiver-tele-connect-ctc/
mailto:info@caregiversnb.ca
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The Canadian Mental Health Association has a range of services that can be of assistance to you
and the individual living with dementia. From their BounceBack program that can be assisted by
the care provider, seniors and aging, anxiety, stress, and depression presentations that can be
helpful during the aging process and grief and loss recovery programs to name a few.

Website: https://cmhanb.ca/

This service is offered at:

Fredericton Office (Provincial)
- Phone: 506-455-5231

Moncton Office
- Phone: 506-859-8114

Saint. John Office
- Phone: 506-633- 1705

Canadian Coalition for Seniors’ Mental Health (CCAMH)
The mission of the CCAMH is to promote mental health within older adults and connect those
impacted to resources, ideas, and other people who also may be impacted. The CCAMH goal is
to make sure that older adults' mental health is recognized as a Canadian health and wellness
issue. Their website provides access to a range of different resources and information on events
that can help get the individual involved that can boost mental health. You can also call or email
them, using the number below to access further information.

- Website: https://ccsmh.ca/
- Phone: 289-846-5383 ext. 223
- Email: info@ccsmh.ca

https://cmhanb.ca/
https://ccsmh.ca/
mailto:info@ccsmh.ca
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Respite care

Respite care is important in order to alleviate any anxiety or overwhelming feelings associated
with caregiving. Although caregiving can be a very rewarding experience, it is also important to
take time for oneself and to seek help when need be.
Nursing homes often have respite beds, but may not advertise them. It could be helpful to call
local nursing homes and inquire about any availability.

There are nursing homes and other organizations that provide adult day care programs, which
could be a more short-term option for respite care. These groups have activities, meals, and
support provided for the individual for the whole day or sometimes half a day. It might be a good
option for socialization, too, on top of respite.

Adult day centres contracted by Social Development

Moncton area

Jordan LifeCare Center Day Care
- 747 Sanatorium Road, The Glades, NB
- Phone: 506-756-3355
- Email: homecare@rogers.com

Spencer Day Program
- 35 Atlantic Baptist Avenue, Moncton , NB
- Phone: 506-858-7870
- Website: www.atlanticbaptisthousing.com

YMCA Seniors Day Program
- 30 War Veterans Avenue, Moncton, NB
- Phone: 506-857-0606
- Email: info@ymcamoncton.ca
- Website www.moncton.ymca.ca

Saint John area

Catena Forever Friends Adult Day Center
- 1123 Grandview Avenue, Saint John, NB
- Phone: 506-696-5672
- Email: catena@nbnet.nb.ca
- Website: www.catenajobsplus.com

mailto:homecare@rogers.com
http://www.atlanticbaptisthousing.com
mailto:info@ymcamoncton.ca
http://www.moncton.ymca.ca
mailto:catena@nbnet.nb.ca
http://www.catenajobsplus.com
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Centenary Queens Square Day Centres Inc.
- 310 Princess Street, Saint John, NB
- Phone: 506-693-8080
- Website: www.cqscare.com

Seniors Outreach Centre
- 39 Rue King Street, Saint John, NB
- Phone: 506-633-8781
- Email: seniorresourcecenter@nb.aibn.com

Crosswinds Adult Day Centre
- 100 Leonard Drive, Sussex, NB
- Phone: 506-432-7500
- Email: crosswin@nbnet.nb.ca
- Website: www.crosswindscenter.org

Kings Way Care Centre Inc.
- 8 Squire Drive, Quispamsis, NB
- Phone: 506-847-1131
- Website: www.thekingswaylifecarealliance.ca

Fredericton area

Paradise Villa Inc.
- 665 Clements Drive, Fredericton, NB
- Phone: 506-443-8000
- Website: www.paradise-villa.ca

York Care Centre - Adult Day Centre
- 100 Sunset Drive, Fredericton, NB
- Phone: 506-444-3880
- Email: jgeneau@yorkcarecentre.ca
- Website: www.yorkcarecentre.ca

Carleton Manor Adult Day Centre
- 130 Burtt Street, Woodstock, NB
- Phone: 506-325-4373
- Website: www.carletonmanor.ca

http://www.cqscare.com
mailto:seniorresourcecenter@nb.aibn.com
mailto:crosswin@nbnet.nb.ca
http://www.crosswindscenter.org
http://www.thekingswaylifecarealliance.ca
http://www.paradise-villa.ca
mailto:jgeneau@yorkcarecentre.ca
http://www.yorkcarecentre.ca
http://www.carletonmanor.ca
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Campbellton area

Agence Résidentielle Restigouche Inc.
- 6 Rue Union Street, Campbellton, NB
- Phone: 506-759-6646
- Website: www.arri-rrai.org

Miramichi area

Miramichi Senior Citizens Home Inc.
- 1400 Rue Water Street, Miramichi, NB
- Phone: 506-778-6810

Acadian Peninsula/Bathurst area

Centre de Bénévolat de la Péninsule Acadienne - Accueil de Jour la Colombe
- 220 St Pierre Ouest Boulevard., Caraquet, NB
- Phone: 506-727-1860
- Website: www.cbpa.ca

Caregivers can also apply for daycare assistance through Senior’s Long-Term Care at Social
Development

- Phone: 1-833-733-7835
- Website: https://socialsupportsnb.ca/en/program/long-term-care-program

http://www.arri-rrai.org
http://www.cbpa.ca
https://socialsupportsnb.ca/en/program/long-term-care-program
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Home care services

Home care services might be a good option when the care becomes complex or difficult to
achieve without any professional training. It is also a good way to get respite and additional help
with daily care.

There are many home care services available in New Brunswick, ranging from private agencies
to government services.

For private services, it might be helpful to put out an ad looking for a professionally trained
private worker within your local community. Retired nurses or individuals with similar training
might be interested in providing care for a few hours a week. The cost of care would be up to the
caregiver and the family, though, as there are no subsidies available for this sort of private care.

There are some qualities and attributes to look for in-home care services and private workers,
like empathy, patience, dementia knowledge, open communication, professionalism, and
attentiveness.

Home care agencies

Home care agencies provide professional health care services directly in individuals’ homes.

Moncton area

Albert County Home Care

- 31 Old Great Road, Hopewell Cape, NB
- Phone: 506-734-3159 or 506-381-0279
- Email: albertcountyhomecare@nb.aibn.com

Phare Des Services Communautaires

- 68 Avenue de la Rivière, Bouctouche, NB
- Phone: 506-743-7474
- Email: lephare@nb.aibn.com

Kent Senior Home Care

- 101 Evangeline Street, Unit 202, Bouctouche, NB
- Phone: 506-743-8400
- Email: kshc@nb.aibn.com

mailto:albertcountyhomecare@nb.aibn.com
mailto:lephare@nb.aibn.com
mailto:kshc@nb.aibn.com
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Integrity Home Health Services

- 102 Weldon Street, Moncton, NB
- Phone: 506-383-1273

Jordan Life Centre Inc./The Glades Outreach Services Inc.

- 747 Sanatorium Road, The Glades, NB
- Phone: 506-756-2560
- Email: homecare@rogers.com

Access Home Care Inc.

- 272 Weldon Street, Moncton, NB
- Phone: 506-847-0757
- Email: accesshc@nb.aibn.com

Co-Aide Home Care and Support Services Ltd.

- 11 Leslie Street, Moncton, NB
- Phone: 506-389-2433
- Email: sonyasteeves@gmail.com

Unicare Home Health Care Inc.

- 795 Main Street, Moncton, NB
- Phone: 506-801-8868
- Email: info@unicarehealthcare.ca

Saint John area

Kindred Home Care

- 73 Milltown Boulevard. Suite 201, St. Stephen, NB
- Phone: 506-425-1348

Assessments Plus

- 128 Hampton Road, Rothesay, NB
- Phone: 506-847-7577
- Email: patricia.creelman@assessmentsplus.ca

Bayshore Home Health

mailto:homecare@rogers.com
mailto:accesshc@nb.aibn.com
mailto:sonyasteeves@gmail.com
mailto:info@unicarehealthcare.ca
mailto:patricia.creelman@assessmentsplus.ca
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- 600 Main Street, Suite 150, Saint John, NB
- Phone: 506-633-9588
- Email: tlearmonth@bayshore.ca

Home Support Services Inc.

- 252 King Street, St. Stephen, NB
- Phone: 506-466-1759
- Email: hss@nb.aibn.com

Boulier Home Care Services Inc.

- 63 Elliott Drive, Sussex, NB
- Phone: 506-433-5763 and 506-433-4847
- Email: sunjack@nb.sympatico.ca

Darlene's Home Support Team Services Inc.

- PO Box 3151, Grand Bay-Westfield, NB
- Phone: 506-763-3256
- Email: rayman1@nb.sympatico.ca

Joan's Home Support Care

- P.O. Box 2321 Station Maine, Saint John, NB
- Phone: 506-640-2494
- Email: joanmitchell57@hotmail.com

Senior Watch Home Care and Care-Ed Learning Internship

- 100 Prince Edward Street, Saint John, NB
- Phone: 506-634-8906
- Email: jean@seniorwatch.com

Dow Quality Health Care

- 16 Leo Avenue, Sussex, NB
- Phone: 506-432-0931

Fredericton area

Carleton Victoria Community Vocational Board

- 344 East Riverside Drive, Perth-Andover, NB

mailto:tlearmonth@bayshore.ca
mailto:hss@nb.aibn.com
mailto:sunjack@nb.sympatico.ca
mailto:rayman1@nb.sympatico.ca
mailto:joanmitchell57@hotmail.com
mailto:jean@seniorwatch.com
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- Phone: 506-356-8189
- Email: roberta.melanson@nb.aibn.com

Integrity Home Health Services

- 231 Canada Street, 2nd Floor, Fredericton, NB
- Phone: 506-454-1273
- Email: connie.hart@integrityhhs.com

Upper Nashwaak Community Outreach Inc.

- PO Box 340, Stanley, NB
- Phone: 506-367-7735
- Email: uncoutreach@nb.aibn.com

Bayshore Home Health

- 850 Prospect Street, Suite 404, Fredericton, NB
- Phone: 506-458-9934
- Email: tlearmonth@bayshore.ca

North York Community Home Care Inc.

- 157 Otis Drive, Nackawic, NB
- Phone: 506-575-2223
- Email: nychi@bellaliant.com

Home Care Plus

- 652 Route 715, Jemseg, NB
- Phone: 506-488-6196
- Email: homecareplus@nb.aibn.com

Bayshore Home Health

- 389 Connell Street, Suite 105 Woodstock, NB
- Phone: 506-325-0341

Chipman Outreach Inc.

- 12 Civic Court, Chipman, NB
- Phone: 506-339-5639
- Email: chipmanoutreach@nb.aibn.com

mailto:roberta.melanson@nb.aibn.com
mailto:connie.hart@integrityhhs.com
mailto:uncoutreach@nb.aibn.com
mailto:tlearmonth@bayshore.ca
mailto:nychi@bellaliant.com
mailto:homecareplus@nb.aibn.com
mailto:chipmanoutreach@nb.aibn.com
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Minto Services to Seniors Inc.

- 1100 Pleasant Drive, Minto, NB
- Phone: 506-327-6406
- Email: ms2s@nb.aibn.com

Wellness Connections Inc.

- 81 Duncan Lane, Fredericton, NB
- Phone: 506-461-9061

Harvey Outreach for Seniors

- 2019 Route 3, Harvey Station, NB
- Phone: 506-366-3017
- Email: hofs@nb.aibn.com

Perth-Andover River Valley Home Care

- P.O. Box 3289, Perth-Andover, NB
- Phone: 506-273-6183

Campbellton area

Mallais Home Care

- 126 Brunswick Street, Dalhousie, NB
- Phone: 506-684-5333

Soins de Qualité Atlantik Quality Care

- 100 Water Street, Suite 301, Campbellton, NB
- Phone: 506-789-1519
- Email: sqa@bellaliant.com

Restigouche Home Care

- 110 Plaza Blvd. Suite 7, Dalhousie, NB
- Phone: 506-684-2091

Edmundston area

Services d'Aide à la Famille Edmundston/Grand Sault Inc.

- 13 Rue Dugal, Edmundston, NB

mailto:ms2s@nb.aibn.com
mailto:hofs@nb.aibn.com
mailto:sqa@bellaliant.com
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- Phone: 506-737-8000
- Email: safe@nbnet.nb.ca

Acadian Peninsula/Bathurst area

Unicare Home Health Care Inc.

- 1178 Rue Principale, Neguac, NB
- Phone: 506-776-0808
- Email: info@unicarehealthcare.ca

Unicare Home Health Care Inc.

- 600 St Anne Street, Bathurst, NB
- Phone: 506-547-0808
- Email: info@unicarehealthcare.ca

Miramichi area

The Harbour Family Support Services

- 17 Commercial Street, Richibucto, NB
- Phone: 506-523-6790
- Email: adrienmazerolle@lehavrecom.ca

KRT & Associates Inc.

- 60 Pleasant Street, Miramichi, NB
- Phone: 506-622-5400
- Email: krt.associates@nb.aibn.com

Unicare Home Health Care Inc.

- 540 King George Highway., Miramichi, NB
- Phone: 506-622-0808
- Email: info@unicarehealthcare.ca

Extra Mural Health Program

The Extra-Mural Health program can be referred to as the “hospital without walls.” The staff of
the Extra-Mural Health Program provides services to residents across New Brunswick to help
them stay in their homes. On their website, https://extramuralnb.ca/ referral forms can be found,
as well as further information on the program.

mailto:safe@nbnet.nb.ca
mailto:info@unicarehealthcare.ca
mailto:info@unicarehealthcare.ca
mailto:adrienmazerolle@lehavrecom.ca
mailto:krt.associates@nb.aibn.com
mailto:info@unicarehealthcare.ca
https://extramuralnb.ca/%5C


Dementia and Caregiving Guide - June 2021
47

This service is offered at:

Caraquet
- Phone: 506-726-2800

Bathurst
- Phone: 506-544-3030

Blanche-Bourgeois
- Phone: 506-862-4400

Edmundston
- Phone: 506-739-2160

Grand Falls
- Phone: 506-473-7492

Kedgwick
- Phone: 506-284-3444

Kent
- Phone: 506-743-2000

Restigouche
- Phone: 506-684-7060

Shediac
- Phone: 506-533-2800

Driscoll
- Phone: 506-867-6500

Eastern Charlotte
- Phone: 506-755-4660

Fredericton
- Phone: 506-452-5800

Kennebecasis
- Phone: 506-848-4600

Miramichi
- Phone: 506-623-6350

Oromocto
- Phone: 506- 357-4900

Perth-Andover
- Phone: 506-273-7222

Saint John
- Phone: 506-649-2626

St. Stephen
- Phone: 506-465-4520

Sussex
- Phone: 506-432-3280
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Tantramar
- Phone: 506-364-4400

Woodstock
- Phone: 506- 375-2539
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The transition between providing care in the home and
placement in a nursing home

There is no way of knowing when is the specific right time to transition between home care to
long-term care in a nursing home or specialized facility. Many caregivers, though, start
considering LTC when the care becomes too heavy as the disease progresses. It remains a very
difficult decision to make.

Some individuals choose to keep providing care at home and not to consider nursing homes as an
option, and that is ok.

Caregivers should consider many factors when thinking of transitioning: finances, the needs of
both the person they are caring for and themself, the progression of the disease, their own mental
and physical health, available LTC options, and more.

A good tip is to start investigating potential LTC options early. There can be long waitlists for
nursing homes and knowing your options in advance may help make that process less intensive.

Here is a list of things to consider when choosing facilities
(https://www.alz.org/help-support/caregiving/care-options/residential-care)

Understanding and lessening relocation stress
- Being in a new and unfamiliar environment without understanding why can be extremely

stressful for individuals living with dementia.
- It can cause confusion, anger, and anxiety. Adjusting to change is very difficult and can

happen to anyone.
- Making sure that the right placement at the right level of care can be a way to lessen or

perhaps avoid relocation stress.
- Involving the individual in care decisions is a good way to give them control and to

reduce relocation stress.

Letting them visit the nursing home or meet staff members or current residents might be a good
way to make them more familiar with the environment and to start building relationships.

https://www.alz.org/help-support/caregiving/care-options/residential-care
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System navigation and referral services

First Link
The following information can be found in further detail through this link
https://alzheimer.ca/nb/en/help-support/programs-services/first-link you can also contact the
New Brunswick Alzehimer’s Society by phone or email for further details on the first think
program.

- Phone: 1-800-664-8411
- Email: info@alzheimernb.ca

First Link is a recognized Canada-wide service that is used by the Alzheimer's Society of Canada
and their various locations throughout. This service helps to remove barriers when seeking help
and information. The goal of First Link is to ensure that you have the support that you need from
the beginning with the diagnosis, throughout the progression of the disease.

How contacting First Link works
- First Link can call you directly once permission and consent are given, to your healthcare

provider, to provide FirstLink with the healthcare information they need.
- First Link also allows you to call them when the individual and their family feel

comfortable and are ready to do so.

Connecting with First Link
When connecting with First Link, you will have access to a range of different supports such as:

- One-on-one group support
- Connection and referrals to healthcare and other community services
- First Link provides you with the opportunity to connect with others who may be

witnessing similar experiences as the individual and their family providing a sense of
support and an opportunity to share experiences.

Who can referrals be done by?
Health professionals, family practices, and a range of community agencies can refer an
individual to the First Link service such as:
Geriatric specialists

- Family physicians
- Nurses
- Social workers
- Social service workers
- Occupational therapists
- Pharmacists

https://alzheimer.ca/nb/en/help-support/programs-services/first-link
mailto:info@alzheimernb.ca
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How it works
- After a referral is made by one of the above professions, information is passed on to the

First Link coordinator, the individual and family member, First Link can then connect the
individual and their family to the Alzheimer’s as well as other resources and supports
within the community

211 Line New Brunswick
211 is a free bilingual service that is available in various locations across Canada. 211 is a
confidential referral and information helpline that connects individuals to non-clinical services in
their province. 211 provides appropriate information that enables the individual to become
engaged within their community.

Alzheimer Infoline
A toll-free information line that can provide answers to questions and as well as support for
families and caregivers of those who are living with dementia. This line is available throughout
New Brunswick.
‐ Toll-Free Phone: 1-800-664-8411
‐ Email: info@alzheimernb.ca

Alzheimer's Society of New Brunswick
Your local Alzheimer’s Society of Canada location provides a range of different supports,
resources, and tools to navigate the dementia journey. By contacting the Alzheimer’s Society in
your local community you can be connected with programs and services available in your area.
New Brunswick has five service locations to best meet the needs of you and the individual living
with dementia.

Fredericton Resource Centre
‐ Phone: 506-459-4280
‐ Toll-free phone: 1-800-664-8411
‐ Email: info@alzheimernb.ca
‐ Programs and services: ahill@alzheimernb.ca

Saint John Resource Centre
‐ Phone: 506-634-8722
‐ Toll-free phone: 1-800-664-8411
‐ Email: mharris@alzheimernb.ca

mailto:info@alzheimernb.ca
mailto:info@alzheimernb.ca
mailto:ahill@alzheimernb.ca
mailto:mharris@alzheimernb.ca
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Moncton Resource Centre
‐ Phone: 506-858-8380
‐ Toll-free phone: 1-800-664-8411
‐ Email: aking@alzheimernb.ca

Tracadie Resource Centre
‐ Phone: 506-600-7000
‐ Toll-free phone: 1-800-664-8411
‐ Email: hduguay@alzheimernb.ca

Edmunston Resource Centre
‐ Phone: 506-735-4248
‐ Toll-free phone: 1-800-664-8411
‐ Email: smartin@alzheimernb.ca

811 Tele-Care
Tele-Care is a 24-hour, bilingual, seven days a week service that is provided by registered nurses
and customer contact agents for all people living within New Brunswick. Information that is
provided is on a range of health-related topics including advice and assistance on how to get
health-care services based on specific needs. For people who are deaf or hard of hearing,
Tele-Care has a TTY system that allows the individual to type into the phone to communicate
with the person on the other line.

- Toll-free phone: 811

Seniors Information Line
A toll-free information line that older adults along with their family and caregivers can call to
find out information on provincial and federal government programs and services.

- Phone: 1-855-550-0552

Ability New Brunswick
Ability New Brunswick is a service designed for people who are living with a mobility disability.
Through the help from the staff at Ability NB, the individual can gain help navigating their
community in new ways and become as independent as possible.

- Phone: 1-866-462-9555
- Email: info@abilitynb.ca

New Brunswick Dental Society

mailto:aking@alzheimernb.ca
mailto:hduguay@alzheimernb.ca
mailto:smartin@alzheimernb.ca
mailto:info@abilitynb.ca
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Seniors Oral Health
The New Brunswick Dental Society website can help navigate you to dentists within your area as
well as provide you with information on oral health specific to older adults.

- Phone: 506-452-8575
- Email: info@nbdent.ca

MedicAlert Safely Home program
MedicAlert Safely Home is a program designed in collaboration with MedicAlert Foundation
Canada and the Alzheimer Society of Canada. It is a nationwide service that is designed to
identify a person with dementia who has gone missing or wandered off and get them returned
home safely.
How to sign up:

- Website: https://www.medicalert.ca/safely-home
- Phone: 1-855-581-3704

https://www.nbdent.ca/your-oral-health/seniors-oral-health/
mailto:info@nbdent.ca
https://www.medicalert.ca/safely-home
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Meal time

Meal time as a social time
Mealtime is a routine social activity that can provide opportunities for connection, conversation,
and socialization for individuals with dementia. Establishing set meal times can help with
providing structure for the individual living with dementia.

- It is important to consider the connection between food, pleasure, and social interaction.
The individual might have changes in the foods that they want to eat, you may struggle
when trying to get them to eat nutrition-based foods over their preferred meal choice. The
food may not be as healthy as you feel it should be.

Effect of dementia on eating
- Swallowing problems may occur
- The individual may lose their sense of taste and smell as the disease progresses.
- Negative reaction to food such as textures and the foods' consistencies.
- Impaired communication
- Forgetfulness and disorientation

Loss of appetite

A range of different circumstances can cause the individual to develop a poor appetite such as
sensory and physical difficulties.

Problems with their coordination

- Individuals living with dementia may have a hard time with lifting cutlery or dishware.
This may lead them to feel embarrassed and refrain from meal time. As a caregiver there
are things you can do to help combat this presented problem such as cut the food up so
the individual can eat it with a spoon which may scoop the food better and be more
secure, implementing finger food into meal time is also helpful so the person is able to
eat it easier and will not feel embarrassed for eating with their hands.

Troubles with chewing and swallowing

- As the disease progresses, food may be increasingly hard to chew or swallow. This could
be due to many reasons such as the person may forget how to chew, you can encourage
them and demonstrate.

- Food may be too hard, providing foods that are easy to chew and swallow may help to
encourage the person to eat. Foods that are hard to chew or dry, therefore hard to
swallow, may be left on their plate.
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- Another thing to do is keep an eye on and be sure the individual's mouth is in good
health, keeping dental care up to date.

Judging temperature

- The ability to be able to judge the temperature of food whether something is too hot or
cold may result in the individual burning their mouth or becoming uncomfortable. Make
sure to keep an eye on food temperature before serving.

Taste and smell

- May diminish as someone gets older, although not a direct link to dementia this can play
an impact on someone's willingness or want to eat. If a food item is too spicy or sour they
may be less likely to eat it off the plate compared to something sweet or salty.

Constipation

- Can lead to feelings of being bloated and nauseous which can turn the individual away
from eating. Incorporating high-fiber foods in the individual’s diet can help with this
issue, as well as movement.

When it comes to mealtime it is important to continuously consider the person who is sitting with
you. To ask questions about the person and their current needs. This information was derived
from
(https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/
meal-time) you can visit the webpage for further details and other great resources.

The person

Is their mouth free from sores? Does the individual have a dry mouth? Are teeth worn down or
missing? Or if the person has dentures are these fitting properly?

- Is the person on any medication that may cause loss of appetite?
- Do they have a condition (such as heart condition, diabetes, constipation, or depression)

that may lead to loss of appetite?
- Could they not be feeling well, maybe from an infection?
- Can they distinguish food, plates, and other items on the table?
- Do they recognize the items placed in front of them as something to eat?
- Does the individual know how to use items at the table such as utensils and condiments

or do they have physical difficulty using them?
- Is the person agitated at all or restless? Checking for comfort.
- Is there confusion about meal times or whether a meal has been eaten?
- Is food less appealing due to a loss in sense of taste and smell?

https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/meal-time
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/meal-time
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The setting

Questions need to be asked about the eating setting such as;
- How is the lighting? Is there adequate lighting for the individual?
- How is the noise level? Is it too loud?
- How many people are around? Is it crowded? Does the individual feel rushed to eat?
- Is the table cluttered? Is there a clear space set up for the individual to eat at?

How to improve meal time
Atmosphere

- Provide an atmosphere that is not rushed, that allows the individual to take their time.
- Avoid an environment that is loud, avoiding abrupt movement.
- Provide a calm environment.
- Make sure the lighting is adequate, not too dark, and not too bright.
- Make meal time a structured social time, where you can enjoy the meal together to

provide a sense of connection.

The table

- When setting the table be sure that it is not cluttered with other items so the focus can be
on the task at hand.

- Provide a color contrast between the plate and placemat such as a red plate with a blue
placemat. Be sure to avoid printed placemats as they can be a distraction as well as lead
to confusion.

- Choose cutlery and dishes that are easy to hold.
- Avoid the use of sharp knives.
- Be sure that the plate is stable on the table; this can be done by using a non-slip mat.

The food

- Involve the individual who is living with dementia in food preparation when possible.
- Providing finger foods, foods that still have the same taste and nutritional value as a

typical menu item, but are in a form that can be picked up and eaten easily.
- Foods that can be taken from a cup or a mug: the ability to hold a mug and to drink is

often retained until late in the disease.
- Meal time can be flexible, offering frequent small meals or snacks may work for some

rather than three large meals in a day.
- Use food that is colourful and easily distinguishable on the plate.
- Providing food that the individual is more fond of. Providing food that is a favorite can

serve as reminders of happier times.
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- If they are having difficulty chewing, cutting up food into smaller pieces can be useful
and this can also prevent choking.

- If you feel the individual is prone to choking you can talk with your physician, as well as
look into learning the Heimlich maneuver or taking a first aid course..

- Check the temperature of the food to ensure that it is not too hot or too cold.
- Provide meals in courses so less food is on the plate such as a vegetable followed by the

rest, or serve a maximum of two items at a time so the process does not feel
overwhelming.

Giving instructions

- Providing instructions to the individual on eating, while they are eating may be helpful.
This should be done in a way that is encouraging but does not diminish or minimize their
abilities.

- You can demonstrate the eating process while eating together with them. If this doesn't
work try alternative options:

- Hand-over-hand feeding is an option that may help the individual with eating. This
involves you placing your hand over theirs on the utensil and lifting it up to their mouth
to eat.
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Physical environment

There is a range of different adjustments that can be made to make the home a safe
environment for you and the individual living with dementia. These design ideas and changes
will not only allow the individual to maintain their independence longer, but they will also
provide peace of mind as dementia progresses throughout the stages. Find below a list of
optional changes and ideas as well as you can visit these websites for more ideas and further
home navigation https://www.enablingenvironments.com.au/ and
https://www.hft.org.uk/smarthouse/

The kitchen
Cooking

- Devices such as a stove guard can be installed to adapt a conventional stove top into one
that automatically turns off the stove if the person moves from it.

- Induction cook-tops are a good replacement for a conventional cook-top on a stove as
they are safer if the conventional one becomes a hazard.

- Safety cut-off switches on the main power board, stove isolation switches, gas detectors,
and gas cut-off switches.

- Microwave ovens that have a handle, concave buttons, buttons of different sizes and
colors can make it easier to use.

Design
- See-through cabinets and open shelving are helpful for a quick and easy location of items

such as looking for dishes when cooking or looking for food items to cook.
- If you do not have cupboards that are see-through, the use of labels to distinguish the

content within each cupboard or the drawers can be helpful to the individual.
- Clear jars and storage containers can be useful for items such as tea and coffee, if you do

not have clear jars or storage containers the use of labels on items such as these will be
helpful.

- Countertops that are a solid color, not a pattern can be helpful to the individual, reducing
visual clutter.

- Countertops should have a matt finish, to reduce glare.

The washroom

The washroom can be one of the more dangerous locations within the home. It is often a small
area that holds a range of risks of slips and falls, burning, possible electrocution, and drowning.
There are ways to make the washroom a safer space for you and the individual. Below find some
helpful tips.

https://www.enablingenvironments.com.au/
https://www.hft.org.uk/smarthouse/
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First, we need to consider the location of the restroom within the home
- Moving your washroom downstairs may be helpful as it avoids having to navigate the

stairs.
- Having a washroom that is big enough for two individuals is important in case the

individual needs assistance.
- Inability to locate items within the bathroom could be due to spatial disorientation or

perceptual deficits.

There are ways to make your bathroom more dementia-friendly such as:

Toileting
Visual cues

- A red light at the washroom door.
- A  picture sign placed on the door so that the individual knows what is in that room.
- Leave the washroom door open if possible so that it is easier for the individual to find as

they can see what is inside that room.

Reduced mobility and balance may also occur during the progression of the disease it is
important to consider aids, flooring design,

- Grab bars, guard rails, and arms for the toilet are useful to install so the individual does
not use aids that may not be stable such as the toilet paper holder or the towel rack.

If the individual is finding it difficult to find the toilet or other items within the bathroom:
- Removing the toilet seat
- Using a colored toilet seat such as a red one so that the individual has better visibility of

the toilet.

Bathing
- Bath seat
- Grab bars available on sides of the tub, replacing the towel rack with a grab bar, having a

grab bar in front of the sink and toilet.
- Use of non-slip flooring such a non-slip tile or stickers or applying a special coating to

slippery surfaces.

Reduced range of motion
The individual through the progression of the disease may have a reduction in their range of
motion, there are a few things you can do to make their bathing experience easier and safer for
them such as:

- Handheld shower head for bathing with an off/on button
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- Liquid soap dispenser, or having soap attached to a handle, string, or magnet to avoid
dropping the soap leading to a possible risk of falling. It is also helpful to have a raised
soap dish so the individual is able to pick it up and place it back in its spot.

Reduced mobility
- A hydraulic bath lift may be an option for those who have reduced mobility being able to

provide assistance to the individual when getting into the bath.
- Replacing the bathtub with a roll-in shower may be useful for individuals who are in a

wheelchair as well as those who struggle to get into a high-sided bathtub.

Weakness and reduced coordination
As the disease progresses the individual may find it difficult to grasp, hold and reach for objects.
A few adjustments can be made within the bathroom to help with this:

- Rubber grips and door knob adapters.
- If the individual is in a wheelchair placing faucet handles on the side of the sink, instead

of the back is useful as they are easily accessible.
- Installing a good quality shower curtain that the individual can hold on to that has a

calming color is helpful.
- Removing glass shelves and other fragile items and replacing these with plastic ones.

Reduced judgment
- Lower the temperature of the water heater. Be sure that the water is not too low in

temperature for the individual living with dementia, but low enough so the risk of a burn
can be prevented if possible.

- Thermostatic taps can be installed. This style of tap cannot be broken if over twisted.
- Pressure-sensitive or temperature limiting balancing valve on taps.

Confusion and disorientation
Confusion and disorientation may occur as dementia progresses it is important to make sure
adjustments are made in the home to keep the individual safe such as:

- Labeling taps hot and cold with colors that are easily visible.
- Dangerous items that may be consumed should be safely locked away such as medicine

within a medicine cabinet or bathroom soaps and cleaners stored in a locked cupboard.
- Remove or lock plug sockets as well as be sure your outlets are ground shock interrupted.

The bedroom

The bedroom is a space where the individual can relax and get a good night’s sleep. Sleep is
important for the restoration of the body and mind. The bedroom is a personal space, this should
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be considered when thinking of the design being sure that both comfort, familiarity, and safety
are in mind.

Impaired mobility
- Due to impairments in mobility climbing stairs may become an issue for the individual if

at all possible the bedroom should be relocated to the main floor of the home.

Reduced mobility, coordination, disorientation, and perceptual deficits
- Placing the bed against the wall, or lowering the bed so the individual is still able to

easily get in and out can help prevent falling.
- Make sure that there is some form of lighting such as a night light to help direct the

individual from the bedroom to the bathroom at night.
- Have extra outlets around the bed for lighting, a cordless phone, and a radio. A light with

a dimming switch can be helpful to the individual as it allows them to adjust the light.
- Grab bars, bed railings, and bed handles these devices can help assist the individual to get

in and out of bed.
- A bell of some sort can be placed within the room in case the care recipient needs

assistance.
- If new furniture is bought for the home to replace old it may be useful to place the

furniture back in the same location. This can help limit confusion.
- Make sure to have chairs with arms as these can help the individual sit down and stand

up.

Laundry room

- Use a washer and dryer that are familiar to the individual, if an appliance has to be
replaced try to buy ones that look the same as the previous.

- To prevent flooding if this is a possible risk, use a flood detector or be sure that the
drainage for the laundry is adequate.

- Make sure that the flooring within the laundry room is non-slip or has a non-slip not gloss
coating to avoid glare and prevent falling.

- Store items that are frequently used such as laundry soap, fabric softener, and dryer
sheets in a clear glass cupboard or on an open shelf.

- Be sure chemicals such as bleach or other harmful cleaning supplies are placed in a
cupboard that is not readily available to the individual.

- Hanging a washing line directly where the individual living with dementia can see it
when they walk outside can be useful.

- Color handles on the door to distinguish where the door is can be installed, as well as
screen doors that latch as this can help provide fresh air and easier access to the wash
drying line.
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Throughout the home

Hallways
- It is important to make sure that hallways remain clutter-free.

Signage
Signage can be placed throughout the home to aid the individual in navigating their living space.
On this website (https://www.enablingenvironments.com.au/signage.html) you can find some
pre-made printable signs to place within your home or make your own using the following tips
below.

- Be sure to consider colors and color contrasting such as the use of bright primary colors.
- Consider the size of the letters and proximity away from the sign the individual will be

standing.
- Use simple wording, legible fonts, and use of sentence case writing instead of all capital

letters.
- Make sure the location of the sign is well lit.

Lighting throughout the home
- When choosing lighting for within the home, we need to ensure that lighting is even

across the area. Lighting should be distributed in a way that avoids glares, pools of
lighting in one area, and shadows.

- If possible use natural lighting from a window as this can help enhance well-being and
helps with the regulation of sleep patterns.

- Light levels range depending on the room you are in for example within the kitchen
lighting should be a minimum of 700 lux as well as a minimum of 300 lux in the
bedroom, dining room, and bathroom.

- Add dimmer switches within the home so you are able to adjust the light depending on
the time of day.

- Installing sensor lights within the home can be helpful for individuals when getting up
within the night. These lights will automatically come on to help navigate where one is
going.

Sound
It is important to consider sound as noise when designing and considering one’s physical space.
Noise can contribute to overstimulation in the individual; however, sound can also act as a
stimulus that has a positive impact on the individual.

Noise
- Separate quiet areas and busy areas such as the bedroom are not right beside the kitchen.

https://www.enablingenvironments.com.au/signage.html
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- Switch appliances off when you are not using them such as if the television is not being
used and you are trying to have a conversation it may be helpful to turn off the
unnecessary background noise.

Positive sound
- Open windows can lead to sounds such as birds which can be soothing for the individual.
- Playing music that the individual likes can contribute to the reminiscence process and

bring them a sense of joy and happiness.

Furnishing the home
- When choosing furniture within the home it is important to consider the color and pattern

in contrast with the walls and flooring. Colors should be chosen that help distinguish the
furniture.

- Avoid the use of strong patterns such as stripes as these can be confusing to the
individual.

- As the disease progresses mirrors within the home may need to be covered or removed as
they can cause confusion as the disease progresses.
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Aids and devices

Certain aids can be helpful to you, as well as the individual living with dementia. They can assist
throughout the different stages of dementia and are a good tool to help provide independence and
autonomy while still being sure the individual is safe. Further information on Aids and other
devices can be found on the Alzheimer's Canada website (alzheimer.ca), HFT Virtual Smart
House website (https://www.hft.org.uk/smarthouse/) as well as
(https://www.lifeline.ca/en/products/homesafe-with-autoalert/)

Use of a whiteboard
- A whiteboard can be used to write appointments or other reminders in a visible and

accessible location.

Use of post-it notes
- Post-it notes can be a helpful reminder that can be placed throughout the house, and taken

down when the task is completed or left up as a long-term reminder.
- For example, placing a post-it note by the phone with a list of phone numbers such as

your own and other family and friends may be helpful to the individual.

Emergency lists
- Emergency lists are another helpful tool that can be used to assist older adults and their

care providers. These can entail information filled out on a form or paper in the case of an
emergency hospital visit that provides details about the individuals and their personal
care needs. This will help assist in the best possible person-centered care.

MedicAlert Safely Home program
For more information visit, https://www.medicalert.ca/Safely-Home or
https://alzheimer.ca/en/help-support/programs-services/medicalert-safely-home

- MedicAlert Safely Home is a program designed in collaboration with MedicAlert
Foundation Canada and the Alzheimer Society of Canada. It is a nationwide service that
is designed to identify a person with dementia who has gone missing or wandered off and
get them returned home safely.

Fall detectors
- Fall detectors are wearable devices that can help manage the risk of the individual falling

and not being able to call someone for help. This device alerts a third-party service when
the person has fallen through a lifeline phone or pager.

Tracking devices
For more information visit, https://www.lifeline.ca/en

https://www.hft.org.uk/smarthouse/
https://www.lifeline.ca/en/products/homesafe-with-autoalert/
https://www.medicalert.ca/Safely-Home?lang=en
https://alzheimer.ca/en/help-support/programs-services/medicalert-safely-home
https://www.lifeline.ca/en/
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- Wandering can happen at any point within the progression of dementia. Risk factors
consist of forgetting how to get to familiar places or arriving back from a walk later than
usual.

- Multiple factors need to be considered before deciding on a tracking device such as that
of the dignity and independence of the individual who will be wearing it. Be sure this is
something the individual would want, having a discussion at the beginning phases of
dementia may be helpful so you can get their opinion.

- GoSafe and Wandering by Philips Lifeline are devices that can be used away from the
home to help track their location if you fear they have wandered away.

- Global Positioning System (GPS): uses radio signals that are transmitted from satellites to
electronic receivers that identify the location of the individual who has the transmitter
which may be a cellphone.
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Fall prevention

Individuals living with dementia are often at a high risk of falling. Dementia is often
accompanied by disorientation, motor hyperactivity, difficulty seeing 3D objects, gait imbalance,
muscle weakness, and stiff movements, which all have an impact on potential fall risk.
Individuals living with dementia are more likely to fracture their hip upon falling, which can be
highly dangerous. Research revealed that hip fractures are also related to higher rates of
mortality so it is important to consider ways to increase safety and be aware of potential
challenges.

Ways to prevent falls

Exercise and physical health

- Individuals living with dementia can benefit from better physical health through
exercising and stretching, which might have an impact on their likelihood to fall and hurt
themselves.

- Exercise helps stabilize muscles to stay strong.

Clutter

- Decreasing clutter in hallways commonly visited bedrooms, and outside paths can help
prevent falls.

- Rugs, stools, electrical cords, and rocks are all items to remove on commonly used paths.

Proximity of items

- Individuals living with dementia might wander and fall if they are looking for important
items. Thus, keeping water, telephone, or other frequently used items close to them on a
table might help prevent potential falls.

Lighting and noise

- Good lighting in the house helps with perception. Eliminating shadows is best. Having
night lights around in the house when it gets darker can be useful

- Noise reduction can help with fall prevention. If there are a lot of overwhelming sounds,
the individual might become anxious and potentially fall.

Safety features

- Consider installing handrails and bed rails around the house, as well as a shower seat in
the bathroom.
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- Having a walker or a cane in close proximity might help prevent falls. The individual can
also be more independent and autonomous with a walking aid.

- Consider buying a fall alert bracelet, an emergency button, or detectors to prevent falls or
to respond quickly if a fall does occur.

- Stairlifts are a more expensive, but effective way to move around while preventing falls.

Proper footwear

- Footwear can be an important role in fall prevention. Shoes must fit well, have non-slip
soles, and have Velcro straps for easy adjusting. Laces must be avoided to avoid tripping.

- Shoes should be chosen based on those factors, not on whether the shoes are easy to put
on and remove. These extra steps are important for fall prevention.
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Sleep

It is common for individuals with dementia to experience sleep changes.
‐ Sleep changes are not only associated with dementia, but also with aging. However, sleep

changes in dementia tend to be more significant. Many have difficulty falling asleep and
thus stay awake during the night. They may wander around the house, yell, or try to wake
up the caregiver. If the individual with dementia is living alone at home, wandering
around at night can be dangerous.

Because of these changes and lack of sleep during the nights, individuals living with dementia
may experience sundowning, where they become more drowsy and sleepy during the day. It is a
complete reversal of their sleeping habits and patterns.

Tips for sleep changes
- Maintaining regular meal times
- Having regular hours to wake up and go to bed
- Daily exercise
- Avoid television, caffeine, or certain medications (cholinesterase inhibitors, for instance)

before or during bedtime.

Prior diagnoses like depression, sleep apnea, and restless leg syndrome may worsen sleep
changes.

Try opening the blinds for sunlight exposure in the morning to tell the body that it is time to
wake up. This may help regulate sleep patterns. Caregivers could also buy a sunlight lamp,
which mimics the sunlight.

There are medications available for sleep changes that doctors may prescribe. This might be an
option to consider if non-medication tips do not work. Some medications that may be typically
prescribed are benzodiazepines and tricyclic antidepressants. (Always consult with your
physician before making any medication changes.)

Sleep Kit
‐ The sleep kit encompasses tips and items to help individuals living with dementia with

sleep.
‐ For example, reading before bed, using aromatherapy, playing a card game, listening to

music, and drinking tea are all ways to help with sleep changes and help the individual
living with dementia to unwind after the day. These are just a few of the items included in
the sleep kit.

‐ Website: https://www.thesleepkit.org/

https://www.thesleepkit.org/
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‐ To order the sleep kit, email: eve@thesleepkit.org

mailto:eve@thesleepkit.org
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Communication with someone living with dementia

How does dementia affect someone’s ability to communicate?
‐ Repeating phrases and words, forgetting parts of prior conversations, creating new words,

talking less, difficulty finding words, aggressive language

Talking on the telephone might be a bit more difficult since the individual only hears a voice.
Talking about positive subjects and having a positive tone of voice can help. You can prepare
some subjects in advance, especially subjects that you know will keep them interested. You can
even discuss small things like the weather or current news.

General tips
- Maintaining eye contact.
- Listening for cues to continue speaking.
- Speak clearly and use shorter sentences.
- Let them take their time.
- Rephrase questions to reinforce what you’re saying.
- Avoid using ‘baby talk’ as it can be demeaning.
- Meet the individual who is living with dementia where they are at and adjust accordingly.

Body language is also important. Some individuals might like some light touches while speaking
to keep them engaged and being at the same level as them (standing or sitting) can help too, it is
important however to pay attention to verbal and non-verbal cues from the individual who is
living with dementia to ensure they are comfortable in these situations.

Minimizing distractions can enhance their focus on the conversation.

Tips for communicating with someone who exhibits anger or aggression
- Try to identify the immediate cause of the mood/behaviour.
- Stay positive and calm.
- Shift their attention and focus on another activity that they enjoy.
- Focus on their emotions and feelings.
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Music therapy

Music therapy can be a highly valuable therapeutic tool to use. It can provide a positive, familiar,
and relaxing environment. It can also be used as a tool for reminiscing, especially when playing
songs that they enjoyed when they were younger or songs that are tied to certain memories.
Music therapy can also promote communication and stimulation, as well as reduce feelings of
isolation.

There are a few professional music therapists in New Brunswick that can provide specialized
services to individuals and their families. However, musical activities that can feel therapeutic
can also be done more casually by caregivers and family members by playing music the
individual enjoys and providing stimulation.

Many nursing homes also provide music therapy and music-oriented activities.

Music therapists in New Brunswick

UB Music-que Therapy Services
- 151 Water Street, Riverside-Albert, NB
- Phone: 506-233-0864
- Website: http://www.musiqueubmusic.ca/

Arpeggio Music Therapy
- Central and Southern New Brunswick
- Phone: 506-754-6298
- Email: elizabeth@arpeggiomusictherapy.com
- Website: https://www.arpeggiomusictherapy.com/elizabeth

http://www.musiqueubmusic.ca/
mailto:elizabeth@arpeggiomusictherapy.com
https://www.arpeggiomusictherapy.com/elizabeth
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Intergenerational activities

Intergenerational activities can be great for reminiscence and to develop relationships with
family members or other members of the community. They help combat isolation and provide
stimulation.

Intergenerational activities can also help to challenge ageism and bridging different generations.
Children do not often have opportunities to spend time with older adults, and thus creating these
connections from a young age can help them understand dementia, aging, and stigma and
become potential dementia champions and allies in the future.

Ideas of activities
- Play games together
- Go on walks
- Listen to music
- Talk about life events and memories
- Look at family pictures together
- Bake or cook a meal together
- Doing activities that you both enjoy (sports, crafts, gardening, etc)
- Watching television together

Resources

Adopt a grandparent/elder - Fredericton
This service helps connect older adults with someone from a younger generation to develop
meaningful relationships and participate in activities together. This service helps dismantle
generational divides.

- 287 Hanwell Road, Fredericton, NB
- Phone: 506-261-6551
- Email: paceypenny@gmail.com
- Website: https://www.connectfredericton.ca/agency/detail/?agency_id=118486

Adopt a grandparent - Saint John
- Email: adoptagrandparentSJ@hotmail.com
- Facebook group: https://www.facebook.com/groups/1386694898181687/

IGenNB - The Ville Cooperative

mailto:paceypenny@gmail.com
https://www.connectfredericton.ca/agency/detail/?agency_id=118486
mailto:adoptagrandparentSJ@hotmail.com
https://www.facebook.com/groups/1386694898181687/


Dementia and Caregiving Guide - June 2021
74

IGenNB is a pilot project that promotes intergenerational living. It helps increase mutual aid,
connection, and relationship building. A young adult and older adult are paired together and
share living responsibilities. While this may not be suitable for someone with more advanced
dementia, perhaps considering it during the early stages might be suitable for you. If not, you and
your family can inspire yourself from the structure of this project and create your own
intergenerational living situation within your own family. This could help with sharing
caregiving responsibilities and strengthen relationships within the family.

- 241 Canada Street, Fredericton, NB
- Phone: 506-457-1717
- Email: igenliving@gmail.com
- Website: https://www.theville.ca/igennb

mailto:igenliving@gmail.com
https://www.theville.ca/igennb
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Medication compliance

It is important to coordinate care and medication information with all health care professionals.
Ask health care professionals for any drug interactions as this may affect mood and behaviour.

Consider eliminating all medications that are not absolutely required to be taken. “Fewer pills =
less hassle over taking medicine.”

Use a medication box organizer
‐ Buying a cap for medication bottles that gives you the last time it has been opened can be

helpful for making sure medication is not misused or overused.

Develop a routine around medication.
- Is there a better time of day to take medication?
- When is the person feeling better throughout the day?

If the person does not want to take medication, do not force it and try again later.

Inquire about any potential side effects of medication. Some medications can cause nausea,
stomach problems, and dizziness. Ask your doctor about any strategies to use to alleviate those
side effects.

Ask your pharmacist if the medication can be available in other forms, like liquid form or
crushed. This might help with compliance.

When possible, plan ahead with medication refill. Many pharmacies can provide several months’
worth of prescriptions.

Keep the medication in a locked drawer or cabinet, or out of sight from the individual.
Medication misuse can be dangerous.

In nursing homes, inquire about any antipsychotic drug prevention programs. Many individuals
without a psychosis diagnosis are given antipsychotics for aggressive behaviours. The reduction
and elimination of these medications have been shown to be effective and even increased
individuals’ moods in some cases.



Dementia and Caregiving Guide - June 2021
76

Personal care

Oral care
- Poor dental health can affect a person's ability and willingness to eat. Completing a full

dental examination early on in the disease is wise. If possible, ask your dentist to
schedule the individual's appointments at times where there will be no delays.

- It may be useful to book dentist appointments at times that you feel are good for the
individual. If the individual tends to do better in the morning hours compared to the end
of the day scheduling appointments such as oral care may be better around this time.

Tips for at-home oral care
- An electric toothbrush may be easier for the individual to use if the individual is

experiencing problems with arthritis or dexterity.
- If not using an electric toothbrush provide the individual with a soft-bristled brush.
- Give step-by-step guidance if needed, this may be brushing your teeth together using the

“watch me” technique or the use of hands-on guidance. We want to be sure this
experience remains dignified.

- Be present when the individual is brushing their teeth to be sure that they do not swallow
toothpaste or mouthwash.

- If the individual tends to get a dry mouth, using sugarless gum, candies or ice chips may
be helpful.

- During meal time, be sure to investigate for mouth pain. This could be due to dentures
that do not fit or other mouth pain. This can be shown in the form of a refusal to eat or
strained facial expressions.

Denture care
- Remove any partial dentures prior to cleaning the rest of the teeth.
- Remove dentures before the individual goes to bed, cleaning them with a firm bristled

brush and placing them in water overnight.
- Making sure the dentures are clearly labeled can be helpful for the individual.
- To prevent damage to the dentures, be sure that the sink is filled with water or that the

drain in the sink is closed.

Working with the dentist
- Finding the right dentist:

- This is the first step. Looking around in your area for a dentist who has experience
working with individuals with dementia or older adults.

- Care coordination and collaboration:
- Next step after finding a dentist. This entails providing the dentist with a list of

the medications that the individual is on. Some medications may cause the
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individual to have a dry mouth or other oral problems. Providing the dentist with
a list of other health care professionals is also useful in the helping process.

Foot care
Foot care is important within older adults as the individual gets older foot problems may occur.

- Keeping toenails trimmed
- Making sure that you are keeping toenails trimmed is important for overall foot

health. Toes should be trimmed no shorter than the tips of the toes.
- Use of properly fitting shoes

- It is important that the individual who is living with dementia has properly fitting
shoes, if the footwear is too loose and the footwear tends to slide around on your
food it may cause blisters, which can be painful. If shoes are too tight circulation
problems may occur.

- Promote good circulation
- There are things that can be done to help promote good foot circulation. Such as

massaging the individual's feet, propping the feet up on a stool or the couch can
help with the prevention of swelling, and daily stretching can also help with good
circulation.

New Brunswick Podiatry Association
A not-for-profit organization that specializes in podiatry. Their focus is to prevent, diagnose and
treat conditions that are associated with the foot, ankle, and lower extremities.
For further information visit, www.nbpodiatry.org

Moncton area
- 450 St. George Street, Suite 100, Moncton, NB
- Phone: 506-855-3668

- 26 Trites Road, Unit A2, Riverview, NB
- Phone: 506-854-1400

- 1888 Mountain Road, Moncton, NB
- Phone: 506-854-1117

- 8 Main Street, Room 219, Sackville, NB
- Phone: 506-536-4410

- 5 Moffett Avenue, Sussex, NB

http://www.nbpodiatry.org
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- Email: jryanhartlen@gmail.com
- Phone: 506-433-6392

Fredericton area
- 1113 Regent Street, Suite 300, Fredericton, NB
- Email: brunswickpodiatry@gmail.com
- Phone: 506-472-3668

Saint John area

Grand Bay
- 3636 Westfield Road, Suite B Grand Bay, NB
- Phone: 506-847-3668

- 14 King's Square South - Admiral Beatty Complex, Saint John, NB
- Email: jryanhartlent@gmail.com
- Phone: 506-433-6392

- 231 Loch Lomond Road, Saint John, NB
- Phone: 506-635-1318

- 152 Somerset Street, Saint John, NB
- Email: nbpoda@nb.aibn.com
- Phone: 506-632-9422

- 2B Landing Court, Quispamsis, NB
- Phone: 506-847-3668

Hygiene and grooming
Grooming may become an obstacle as symptoms of dementia progresses. The individual may
forget how to comb their hair, clip their nails, or shave, etc.

- Doing groom tasks together:
- It may be helpful to do daily grooming tasks such as brushing your hair and

clipping nails with them to demonstrate the motions. As the disease progresses
you may have to provide assistance with such tasks.

- Continue the routine:
- It is important to continue the grooming routine. If the individual is used to going

to the hairdresser or barber every so often it is important to maintain this as long

mailto:jryanhartlen@gmail.com
mailto:brunswickpodiatry@gmail.com
mailto:jryanhartlent@gmail.com
mailto:nbpoda@nb.aibn.com
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as possible. If the person is no longer able to go to the hairdresser or barber there
may be a local one who can come to the home and provide the same haircare.

- Safe and simple grooming tools:
- Use of nail files, instead of clippers or electric shavers, instead of razor may be

safer and less threatening.
- If hair washing becomes difficult, the use of dry shampoo may be helpful.

Skincare
Skin becomes more delicate and tends to require a little more care as the older adult ages. Use of
creams or moisturizers may be necessary for the skin. Routine may also make this process one
that keeps the older adult engaged and provides a sense of autonomy.

- A favorite scent
- Use of a favorite or familiar scent for moisturizer and soap

- Soothing and relaxing
- If the individual finds the process of applying moisturizer or lotion as soothing it

may be a good idea to do this process at a time of day where the individual may
be more likely to be restless as this process may help to relax them.

- Skincare can be done with a wet cloth or wipe if needed.

Dressing
Planning plenty of time for dressing or grooming is important for someone with Alzheimer's as
rushing the individual may cause anxiety of frustration. As the disease progresses onward,
choosing clothes may become more difficult or the task may be overwhelming.

- Simplifying the choosing process
- Make sure the closet is not too full of clothing, having a few choices in the closet

at a time may be helpful. It is also important to allow for autonomy when deciding
outfits this can be through allowing the individual to pick from their favorite
outfits when applicable.

- Organizing the process
- Laying out the clothing in the order that the individual needs to put it on. Handing

each article to the individual with descriptive directions such as placing one leg in
each pant leg, refraining from “put it on” or “get dressed” as these are not helpful
to the individual.

- Picking simple and easily accessible clothing
- Clothing that buttons or use velcro instead of buttons may be helpful as pullover

clothing can be harder to get on. Be sure that clothing is loose-fitting, soft and
comfortable, refraining from clothing that is tight and clings too much.

- Footwear
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- Be sure that the individual has footwear that is both comfortable and non-slip.

Adaptive Clothing
There is adaptive clothing available that is specifically designed for individuals with dementia.
Below is a list of websites where adaptive clothing along with other dementia-friendly items can
be found.

CDS Boutique
CDS boutique is a Canadian company that specializes in products for older adults with a range of
different needs. There is a section for adaptive clothing as well as other items such as those for
sensory and stimulation and cognitive stimulation.

- Shop on their website: www.cdsboutique.ca

The Alzheimer's Store Canada
The Alzheimer’s Store is a family-based store whose owners have been impacted by dementia
within their families. They have a wide range of different products to help the caregiver and the
individual with dementia. From adaptive clothing to sensory devices.

- Shop on their website: www.alzstore.ca

http://www.cdsboutique.ca
http://www.alzstore.ca


Dementia and Caregiving Guide - June 2021
81

Grocery shopping

When you are going grocery shopping with someone with dementia, the task can become
repetitive and it may cause confusion on both you and the person with dementia. It is therefore
important to focus on the individual living with dementia, and not the task itself. This will make
the task of grocery shopping more enjoyable and easy for them.

The DAWN method suggests stimulating the person’s senses to make grocery shopping a
positive experience. For instance, choosing items that have shiny and bright packaging may
stimulate the person’s sense and make them feel more engaged and empowered. Smelling certain
items may help as well. Treating grocery shopping like a treasure hunt may also make the
experience “new and pleasing.” It can help strengthen the relationship between the caregiver and
the individual living with dementia.

Some grocery stores have sensory-friendly shopping hours, where the lights are turned down, the
music is low or completely turned off, and the scanner sounds are turned off. Staff members are
encouraged to speak softly. This can decrease sensory overload and might help the individual to
focus on the task with more ease and enjoy their experience. Currently, Sobeys offers these
hours. Please call your local Sobeys for more information on specific hours.

Planning a shopping trip must be planned very carefully and precisely so that everything will go
smoothly. Keeping a strict list of items needed can help in the planning process. However,
always remember that things can change rapidly and it is important that you stay calm, refocus,
and figure out the best way to navigate this task for both of you.
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Transportation

Driving and dementia can be a complex topic to discuss with the individual living with dementia.
As driving provides a sense of independence, once this ability is in jeopardy, it can be a difficult
turning point. Below are some warning signs that you can keep an eye out for in relation to
changes in memory, cognitive functioning, and visual-spatial orientation, to know when a
conversation may be needed about driving and possible cessation of driving.
For further information visit,
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/d
riving-transportation

Warning signs:
- Getting lost on familiar roads.
- Being confused when to stop, confusing traffic lights, and their color associations.
- Driving in the wrong lane, trouble knowing what lane to be in, and changing lanes.
- Relying heavily on a co-driver.
- Inability to make sound judgments while driving such as not breaking in time or driving

too fast for the presented weather conditions.

Tips for caregivers
- You can raise the issue of driving early on before it gets to the point where driving has to

stop, this way the individual can have a say in this decision-making process beforehand.
- Talk to your family doctor about the issue as they have to report a medical condition that

could impair driving.
- Discuss concerns with family or friends who have had similar experiences.
- Have an open and honest discussion with the individual who is living with dementia to

allow them to be involved in the decision and realize the potential safety concerns.

Traveling with an individual with dementia

There are many considerations that need to be addressed when driving with an individual who
has dementia. It is important to prepare the individual about where they are going, considering
sensory and physical needs.

- Learn about the place that you are visiting to know what you will need or if it is a good
match for current physical and sensory needs.

- If you are visiting family or friends it is important to update them on the individual’s
current stage within the dementia journey this can both help prepare them and prepare an
environment that is accessible and fits stimulation needs.

- If flying, get a direct flight, if driving is sure the drive is not too long, or space it out.

https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/driving-transportation
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/driving-transportation
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Transportation services

Vehicle Retrofit Program

The Vehicle Retrofit Program is a pilot project in collaboration with The Department of
Transportation and Infrastructure and Ability New Brunswick. The program is designed to help
individuals who face barriers to accessing transportation within New Brunswick due to a
disability. This program helps to increase the mobility of the individual by providing financial
assistance towards the cost of installing a retrofit system and other eligible systems within a
vehicle to assist the individual.
For more information visit the Government of New Brunswick website: www2.gnb.ca

Ability New Brunswick:
- 440 Wilsey Road, Fredericton, NB
- Phone: 506-462-9555
- Toll-free phone: 1-866-462-9555
- Email: info@abilitynb.ca

Dial-A-Ride Program
The Dial-A-Ride is a non-for-profit program available throughout New Brunswick. This program
is designed to provide transportation to people within rural areas of New Brunswick. Areas of
service vary depending on location.

Western New Brunswick Dial-A-Ride
- Operates Monday to Friday 8:00 am to 5:00 pm. The program does not run on weekends

or holidays.
- Covers Riley Brook to Nackawic, the western region transportation will transport people

to areas outside of their zones such as Fredericton, Moncton, Saint John, Grandfalls, and
Edmundston for medical appointments only if the medical service is not available in the
outline region.

- Contact Information:
- 3185 Main Street, Centreville, NB
- Website: www.dial-a-ride.ca/services
- Email: westernnbdialaride@bellaliant.com
- Phone:  506-276-3549

Charlotte County Dial-A-Ride
- Operates Monday to Friday 9:00 am to 5:00 pm, the program does not run on weekends

or holidays.

https://www2.gnb.ca/content/gnb/en/services/services_renderer.7715.Vehicle_Retrofit_Program_(Persons_with_Disabilities).html
mailto:info@abilitynb.ca
http://www.dial-a-ride.ca/services
mailto:westernnbdialaride@bellaliant.com
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- Provides transportation for all of Charlotte County
- Contact Information:

- 3 Milltown Boulevard, Suite 205, St. Stephen, NB
- Email: dispatcherdialaride@nb.aibn.com
- Phone: 506-466-4444

Sussex Dial-A-Ride
- Operates 9:00 am to 5:00 pm Monday to Friday
- Contact information:

- 38 Park Street, Unit 2, Sussex, NB
- Email: dialaridesussex@gmail.com
- Phone: 506-433-4453

Harvey Regional Dial-A-Ride
- Contact information:

- 83 Cottage Lane, Harvey, NB
- Phone: 506-366-3344

Ability Transit
Ability transit is a transportation service that is wheelchair accessible running within the
Moncton region. This service is designed to help individuals with severe mobile difficulties.

- Operates seven days a week Monday to Thursday 7:30 am to 10:30 pm, Saturday 7:30 am
to 11:30 pm, Sunday 11:00 am to 7:00 pm.

- Contact information:
- 236 St. George Street, Moncton, NB
- Email: ability_transit@rogers.com
- Phone: 506-853-3055

Miramichi Accessible Transit
A non-for-profit accessible service catering to those of any ability.

- Operates Monday to Friday 7:00 am to 5:00 pm, special shuttle services are also available
on weekends.

- Contact information:
- 21 Walsh Avenue, Miramichi, NB
- Email: matbus123@gmail.com
- Phone: 506-773-9437

Wheels on Wheels
An accessible transportation service serving Riverview, New Brunswick and Dieppe.

- Operates seven days per week, twenty- four hours a day.

mailto:dispatcherdialaride@nb.aibn.com
mailto:dialaridesussex@gmail.com
mailto:ability_transit@rogers.com
mailto:matbus123@gmail.com
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- Contact Information:
- 133 Traynor Street, Riverview, NB
- Phone: 506-384-0969
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Recognizing elder abuse

Elder abuse is when someone exerts power over an older adult - in this case, an individual living
with dementia. Elder abuse is often done by a close contact - a member of the family, a friend, or
a caregiver. Recognizing elder abuse can be difficult and complex; however, acknowledging the
warning signs is key to taking action and preventing harm. If you recognize signs of elder abuse,
it is recommended that you try discussing with the older adult to find out what is happening.

Types of elder abuse

Physical abuse
- Physical abuse is the intentional use of physical force against an older adult. It may result

in physical injuries and harm. This form of abuse may take the form of pushing, hitting,
and/or restraining someone.

- Signs: bruises, burns, broken bones, dislocated joints, similar patterns of hospitalization,
discomfort, and mistrust towards others, and social withdrawal.

Emotional abuse
- Often called psychological abuse. It is the intentional use of words and acts to inflict pain

and distress.
- Signs: humiliation, bullying, terrorizing, insulting, yelling, and manipulation. Prohibiting

the person from seeing others can also be a form of emotional abuse.
- Avoiding eye contact, appearing withdrawn, mood swings, different sleeping and

eating patterns than usual,

Financial abuse
- When money is stolen or taken from older adults. Can take the form of forged checks,

changing names on wills, lack of documentation for finances, missing items, and
evidence of unpaid bills.

- Can also take the form of emotional manipulation to make older adults give money to
other individuals. This form of abuse is often done by family members and can be
especially prevalent in cases of dementia. It is the most prevalent form of elder abuse.

- Older adults may inquire about how their money is spent, especially more than before.
- Using a fixed income can help when making decisions for shopping for things that the

person with dementia needs can help to track finances.

Sexual abuse
- Elder sexual abuse is when unwanted sexual acts are forced upon older adults. It can also

include forcing older adults to watch sexual acts. Sexual abuse is important to consider
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in the context of dementia, especially because these individuals may not be able to
provide consent or know what consent means.

- Sexual abuse can be done by a family member, friend, nursing home worker, home care
worker, or caregiver.

- Signs: bleeding from genital areas, fissures, bruises in the inner thighs, sexually
transmitted diseases, issues walking or sitting, appearing withdrawn, and bloody or
stained underwear.

Neglect
- Neglect occurs when someone fails to protect the well-being of an older adult. It is not an

“honest accident” and occurs due to direct carelessness.
- Examples of neglect: hygiene, food, housing, medical care, protection from danger, and

clothing

Resources for elder abuse

211 Line New Brunswick
211 is a free bilingual service that is available in various locations across Canada. 211 is a
confidential referral and information helpline that connects individuals to non-clinical services in
their province. 211 provides appropriate information that enables the individual to become
engaged within their community.

Sexual Violence NB
Sexual Violence New Brunswick is a group of individuals whose mission is to provide
information, support, and counseling to those impacted by sexual violence. The service has a 24
hour, seven days a week support line that can be called at any time.
For more information visit, https://svnb.ca/en/

- Phone:
- Support Line: 506-454-0437
- Business Line: 506-454-0460

- Email: info@svnb.ca

Department of Social Development Adult Protection
Provides service to older adults and adults with disabilities who are victims of abuse or neglect.
For more information visit,
(https://www2.gnb.ca/content/gnb/en/services/services_renderer.9335.Adult_Protection.html) for
referral services, you can contact social development by phone or email.

- Phone: 1-833-733-7835
- Email: sd-ds@gnb.ca

https://svnb.ca/en/
mailto:info@svnb.ca
https://www2.gnb.ca/content/gnb/en/services/services_renderer.9335.Adult_Protection.html
mailto:sd-ds@gnb.ca
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Office of the Public Guardian and Trustee
The Office of the Public Guardian and Trustee provides services to protect older adults' financial
and personal interests. https://cnpea.ca/en/what-is-elder-abuse/get-help/new-brunswick

- Phone: 506-444-3688
- Toll free: 1-888-336-8383
- Email: public.trustee@gnb.ca

New Brunswick Human Rights Commission
The New Brunswick Human Rights Commission is responsible for administering the human
rights act. Which protects vulnerable populations, such as older adults. For more information
visit, https://www2.gnb.ca/content/gnb/en/departments/nbhrc.html

- Phone:
- General information: 506-453-2301
- Toll-free phone: 1-888-471-2233

- Email: hrc.cdp@gnb.ca

Social Supports New Brunswick
Helps older adults and caregivers navigate the different government supports and services that
are available. These can range from financial abuse to housing. For more information and a

range of different services and tips visit, https://socialsupportsnb.ca/en/.
- Phone:1-833-733-7835

Legal information on elder abuse in New Brunswick
This website provides legal information on elder abuse and steps to take when addressing and
reporting abuse.

- Website:
http://www.legal-info-legale.nb.ca/en/index.php?page=preventing_abuse_and_neglect_of
_seniors

https://cnpea.ca/en/what-is-elder-abuse/get-help/new-brunswick
mailto:public.trustee@gnb.ca
https://www2.gnb.ca/content/gnb/en/departments/nbhrc.html
mailto:-hrc.cdp@gnb.ca
https://socialsupportsnb.ca/en/
http://www.legal-info-legale.nb.ca/en/index.php?page=preventing_abuse_and_neglect_of_seniors
http://www.legal-info-legale.nb.ca/en/index.php?page=preventing_abuse_and_neglect_of_seniors
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Spirituality and religion

Always remember to be aware of religious identity when working with people with dementia.
Making active efforts to learn about their spiritual and religious needs and identity is crucial to
providing appropriate care to the individual. Religious identity is often an aspect of someone’s
life that remains intact, even after a diagnosis of dementia. Many individuals still remember
verses and songs, even in the late stages. Some individuals may not have shown interest in
spirituality and religion in the past, but begin showing interest following the diagnosis.
Therefore, having a conversation about those needs and learning about them is important.

Making sure that their spiritual and religious needs are being met may involve bringing services
to them, especially if they are not physically able to. Attending church services online and
listening to recordings on the radio may be strategies to meet those needs without physically
being there. Consider getting in contact with local religious leaders to inquire about maintaining
a connection with your religious and spiritual identities and communities as you progress along
your journey with dementia. These religious communities and church families often provide a
sense of belonging and support that can help not only the caregiver but also the individual who is
living with dementia.

When looking at spiritual care, we may often look at religion. This is something that has been
passed down from generation to generation. Spirituality entails making a connection with
anything that has that spiritual aspect in our lives. Using this aspect in care can help with
reminiscence and connect them with aspects of their lives that are important to them.

When looking at the aspect of religion, everyone has a different way of worshiping with a higher
power. For instance, in certain First Nations religions, there is only one god; individuals pray to
him in many ways and use a variety of ceremonies to make that connection of prayer. People
with dementia can use smudging as an alternative and offering tobacco to pray with. Tobacco has
been used in ceremonies for 1,000 years.

Sacred objects are used to help heal and crystals to provide energy to the person with dementia.
These sacred objects are kept in medicine bundles so that the caregiver can assist the person with
dementia. It is very important that the person with dementia always has a connection with his or
her medicines. If the caregiver is unaware of the knowledge that the person with dementia needs
to do with the medicines. There are Elders and traditional people that can assist in these
teachings. First Nations communities may be able to refer you to someone to assist you in those
teachings.

Singing with a hand drum can take the form of prayer in language and the person with dementia
may sometimes need to hear those prayers as they would have throughout their years before they
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were affected with dementia. “My understanding of Indigenous spirituality, according to the
teachings that have been passed down to me, is that it is about our interconnectedness and
interrelationship with all life. Everything in the world (both “animate” and “inanimate”) is seen
as being equal. Everything has a spirit and is also an interdependent part of the great whole”
(Baskin, 2016, p. 92-93).
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Culture and identity

Culture and identity go hand in hand. There are many different cultures that people are a part of
and it is important for individuals living with dementia that they keep their culture alive. It is the
root of all people and also gives you your identity.

New Brunswick is a multicultural province - thus, making efforts to learn about one’s identity
can help to provide more appropriate care. Individuals living with dementia might want to
reconnect with their roots or simply maintain them. Either way, ensuring that their needs are met
and that they can participate in activities or traditions that are important to them remains a
priority.

Their cultural identity will reflect their taste in food, music, clothes, routines, and beliefs. Thus,
actively incorporating these aspects within care is crucial.

- If they are Indigenous and have fish that is fished from the river that their ancestors
fished in thousands of years ago.

- For example, in the Listuguj River, salmon swims the river and the person could have a
connection with the river and the fish that comes from it, even a certain way of cooking
it.

- Moose and other animals could be an essential of having traditional food in their diet.
- Picking medicines and harvesting plants that are used in respective beliefs.

To respectfully explore culture with someone living with dementia, consider asking these
questions:
‐ Please tell me a bit more about your … (country) (religion)
‐ Are there any specific pieces of music that remind you of home?
‐ What is a favourite food or meal from your childhood?
‐ What times of the year are most important in your religion?
‐ What do you do to observe this … (festival) (tradition)

‐ (Social Care Institute for Excellence, 2020).

Collectivist cultures typically place an emphasis on family relationships, collective support, and
community living. Therefore, individuals from collectivist cultures may place more importance
on the role of caregiving and their identity.

- In Japan, being surrounded by loved ones and maintaining those relationships up until the
last moment is a central part of the culture.

- In China and India, the importance is placed on children taking care of their parents as
they grow older.
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There are times when person-centered principles are not easily understood or shared by
individuals and families of different cultural backgrounds. Families from more collectivistic
cultures may value support strategies that facilitate family and community activities rather than
individual competence and autonomy. Jarrod Schwartz, Executive Director of Just Communities
shared that “collectivistic cultures may struggle with person-centered principles and
person-centered practitioners may struggle with collectivistic thinking.”

Therefore, allowing ourselves to view dementia from different cultural lenses helps provide
appropriate and holistic care for the unique needs of the individual.

There are multiple cultures in different communities in New Brunswick. A central organization
addressing multiculturalism in the Fredericton area is the Multicultural Association of
Fredericton Inc (MCAF). This organization can offer support to newcomers and immigrants. It
might help caregivers access information on different cultures and cultural identities. They have
over 40 language staff members that can speak their language and share their culture with others.

Multicultural Association of Fredericton Inc: Together We’re Better

- 28 Saunders Street, Fredericton, NB
- Phone: 506-454-8292
- Website: mcaf.nb.ca/en/
- Email: mcaf@mcaf.nb.ca

https://mcaf.nb.ca/en/
mailto:mcaf@mcaf.nb.ca
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End-of-life care and legal tips

Preparing early is helpful, but not necessary. Caregivers can make sure that advance directives,
power of attorney, and living will are in place. With dementia, it can be difficult to make those
decisions at the moment if the person is not capable of communicating or making decisions on
their own. These conversations can be difficult to have and it is ultimately up to the individual
and family to decide to plan in advance.

A helpful tip is to keep every piece of paperwork in one single location. Meeting with a lawyer
and bringing every piece of paperwork might be a solution to plan ahead.

Keep informed on caregiving laws and educate yourself on what is a guardian and conservator.

Some individuals like to plan their funerals and make decisions on properties, belongings, and
finances ahead. It might be something that could be important to discuss with the individual in
advance in order to alleviate the stress that might come after their passing.

The legal side of caregiving and death can be frustrating and long, but keeping organized and
preparing for what is coming can help alleviate that stress.

For end-of-life care, the focus is on making sure that the individual is comfortable and not in
pain. Spiritual and religious needs can become increasingly important at the end of life -
therefore, tending to those needs and making sure that services are brought to them if they are
not physically able to (through online or radio format, perhaps) is crucial.

Culture can also be considered in First Nations communities when someone passes on to the next
life. Family members participate in ceremonies for the individual that passes on, in which a
sacred fire is lit for four days. People can go and pray for the families that have passed on. The
fire represents a connection to the spirit world and provides peace of mind for the members of
the family, knowing that their loved one will be connected with relatives on the other side.

Some caregivers and families might consider end-of-life/palliative care in hospice. This type of
health care focuses on the dignity and comfort of the service user and considers their emotional
and spiritual needs. There are many resources and services regarding these services in the
resources section below. There are even virtual hospice options as well, like The Virtual Hospice
(https://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home.aspx)

Palliative care can also help families and caregivers mourn the loss of their loved ones. Social
workers in palliative care can help them develop coping skills and access resources.

https://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home.aspx
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There exists a “game” to help individuals and families determine needs and wants regarding
death and dying: https://commonpractice.com/products/hello-game

Hospice and palliative services

South-East Hospice
- P.O. Box 8962, Shediac, NB
- Phone: 506-533-9100
- Email: crcfb@nbnet.nb.ca

Sackville Memorial Hospital Palliative Care Program
- Palliative Care Suite 8, Main Street, Sackville, NB
- Phone: 506-364-4154

The Moncton Hospital Palliative Care Program
- The Moncton Hospital, 135 MacBeath Avenue, Moncton, NB
- Phone: 506-857-5111

Miramichi Regional Health Authority - Palliative Care
- 500 Water Street, Miramichi, NB
- Phone: 506-623-3000

Hospice Sussex
- P.O Box 4595, Sussex, NB
- Phone: 506-432-5001
- Email: hospicesx@nb.aibn.com

Hospice of Charlotte
- P.O Box 154, St. Stephen, NB
- Phone: 506-465-0800
- Email: director.hospice@nb.aibn.com

Hospice Greater Saint John Inc.
- 385 Dufferin Row, Saint John, NB
- Phone: 506-632-5593
- Email: info@hospicesj.ca

Hospice Greater Moncton
- 164 Collishaw Street, Moncton, NB
- Phone: 506-383-2404

https://commonpractice.com/products/hello-game
mailto:crcfb@nbnet.nb.ca
mailto:hospicesx@nb.aibn.com
mailto:director.hospice@nb.aibn.com
mailto:info@hospicesj.ca
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- Email: info@hospicegm.ca

Tantramar Hospice Palliative Care Organization
- 8 Main Street, Sackville, NB
- Phone: 506-364-8813
- Email: info@thpco.ca

mailto:info@hospicegm.ca
mailto:info@thpco.ca
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Grief and bereavement

Grief is a normal experience and can look different for everyone. It is important, however, to
recognize the limits between normal and abnormal grief (impede on personal, professional, and
social life, grief lasting for years, etc)

During grief and bereavement, it is important that you be kind to yourself and that you let
yourself experience all of the emotions that come with the journey

There are many counsellors who specialize in grief and bereavement; however, most people go
through grief and bereavement without seeking professional help.

Understanding anticipatory grief
- Many individuals refer to a dementia diagnosis as a “first death” and their passing as a

“second death.” Thus, anticipatory grief is grief that occurs prior to death and is in
anticipation of the progression of the disease.

- Anticipatory grief is unique and may last longer. It involves anger and emotions, and
confusion.

- Some individuals find anticipatory grief harder than true grief, as it lasts over a longer
period.

- Not everyone experiences anticipatory grief.

Some funeral homes provide grief and bereavement services throughout the province. It is best to
call local funeral homes to inquire about available services.

Grief services in the Fredericton area:
- Website: https://hospicefredericton.ca/grief-resources/
- Phone: 506-472-8696
- Email: cblizzard@hospicefredericton.ca

Grief counselling and services

Balanced Beginnings Counselling
- 208F- 212 Queen Street, Fredericton, NB
- Phone: 506-262-0271
- Email: jaimeefolkins@gmail.com

Bruce Van Stone Counselling
- 347 Main Street and 60 Bishop Drive, Fredericton, NB
- Phone: 506-262-6723

https://hospicefredericton.ca/grief-resources/
mailto:cblizzard@hospicefredericton.ca
mailto:jaimeefolkins@gmail.com
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- Email: bvanstone69@gmail.com

New Awakening Counselling
- Moncton area
- Phone: 506-233-3015
- Email: newawakening07@gmail.com

Hopewell Counselling
- 102 Crossman Road, Sackville, NB
- Phone: 506-939-2123
- Email: westin@hopewellcounselling.ca

Rick C. Benson
- Quispamsis area
- Phone: 506-847-0620
- rick@rickcbenson.com

JEDCT Counselling
- 89 Canterbury Street, Suite 305, Saint John, NB
- Phone: 506-642-0095

Port City Counselling Services Inc.
- 1216 Sand Cove Road. (Room D209), Saint John, NB
- Phone: 506-639-4468
- Email: hello@portcitycounselling.ca

In the Stillness
- 39 Kenmore Trail, West Quaco, NB

Touchstone Counselling
- The Red Lion Complex, 23 High Street, Moncton, NB
- Phone: 506-857-3007
- Email: tchstone@gmail.com

Hope Counselling
- Rookwood Professional Building, 249 Rookwood Avenue, Fredericton, NB

- Phone: 506-457-8972
- Email: hopecounselling@gmail.com

- 38 Doyle Street, Nackawic
- Phone: 506-575-2043

mailto:bvanstone69@gmail.com
mailto:newawakening07@gmail.com
mailto:westin@hopewellcounselling.ca
mailto:rick@rickcbenson.com
mailto:hello@portcitycounselling.ca
mailto:tchstone@gmail.com
mailto:hopecounselling@gmail.com
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- Email: hopecounselling@gmail.com

Dr. Kate McLellan
- 101 Coburg Street, Saint John, NB
- Phone: 506-701-6594 or 506-647-4683

mailto:hopecounselling@gmail.com
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